BOYTE ,
QUY PHONG, CHONG TAC HAI CUA THUOC LA

HUGNG DAN
XAY DUNG KHACH SAN, NHA HANG

8 NHA XUAT BAN CONG THUONG
HA NOI, 2023




Chu bién
PGS. TS Luong Ngoc Khué

Bién soan
ThS. Phan Thi Hai
ThS. Nguyén Thi Thu Huong
ThS.Vii Thi Kim Lién
ThS. Bui Thi Thu Ha
ThS. Duong Td Anh



BOYTE
QUY PHONG, CHONG TAC HAI CUA THUOC LA

HUGNG DAN
XAY DUNG KHACH SAN, NHA HANG
KHONG KHOI THUOC LA

HA NOI, 2023



MUC LUC

LOI NOI DAU 5

PHAN I: TAI SAO CAN XAY DUNG MOI TRUONG KHONG 7
KHOI THUOC LA TAI KHACH SAN, NHA HANG

1. Thyc trang su dung thude 14 8

2. T4c hai cta hat thude va hit thude thu dong 9

3. T4c hai cua viéc hat thudc tai cac khach san, nha hang va cac dia 12
diém du lich

4. Y nghia cta viéc xay dung mdi trudng co sé dich vu du lich khong 13
khoi thude 1a

PHAN II: HUONG DAN XAY DUNG KHACH SAN KHONG 17
KHOI THUOC

1. Tiéu chi xdy dung khach san khong khoi thudc 14 19
2. Cac bude xay dung khach san khong khoi thude 1a 19
3. Cac budc xay dung khach san khong khoi thude 1a 21

4. Kinh nghiém thyc hién khach san khong khoi thude 14 tai mot sé 23
nudc va Viét Nam

PHAN III: HUONG DAN XAY DUNG NHA HANG KHONG 29
KHOI THUOC

1. Y nghia cua viéc thyuc hién nha hang khong khoéi thude 14 31
2. Tiéu chi thyc hién “Nha hang khong khoi thude 1a 31
3. Cac budc thuc hién 32
4. Kinh nghiém thuc hién nha hang khong khoi thudc 14 tai Viét Nam 37
PHAN IV: PHU LUC 43

’ HUGNG DAN XAY DUNG KHACH SAN, NHA HANG KHONG KHOI THUOC LA



LOI NOI PAU

T6 chirc Y té Thé gidi ude tinh, mdi nim c6 khoang 890.000 ngudi tir
vong do thudng xuyén hit phai khoi thude 14 thu dong. V&i hon 7000 chét hoa
hoc, trong d6 c6 69 chat 1a tic nhan gy ung thu, st dung thudc 14 1a nguyén
nhan cua hon 25 cin bénh nguy hiém nhu ung thu phoi, ung thu miéng, ung thu
thanh quan, bénh tim mach, bénh phéi tac ngh&n man tinh... cho ca nguoi huat
va nhirng nguoi khong hut nhung thuong xuyén hit phai khoi thudc.

Ngay 18 thang 6 naim 2012, Qudc hdi thong qua Luat Phong, chdng tac hai
ctia thude 14 (Luat PCTH cua thudc 14). Mot trong nhiing ndi dung quan trong
cua Luat l1a quy dinh vé cac dia diém cam hat thudc, trong do co s¢ luu tra du
lich, khu vuc trong nha ctia cac nha hang la noi cAm hut thudc 14.

Nhim gitp cac co sé thuc hién tot cac quy dinh ctia Luat PCTH cua thude
14, Quy Phong, chdng tac hai thudc 14, Bo Y té xay dung tai liéu “Hudng din xay
dung nha hang, khach san khong khoi thude”.

Ban soan thao xin chan thanh cam on ¥ kién cta cac chuyén gia di gop y
cho viéc xay dung tai liéu. Chung t6i mong nhan duogc y kién gop ¥ cta doc gia
dé tai liéu hoan thién trong nhirng 1an xuit ban sau.

Xin tran trong cdm on.

T/M BAN SOAN THAO
Chii bién

PGS.TS. Luong Ngoc Khué







Phan I
TAI SAO CAN XAY DUNG MOI TRUGNG KHONG KHOI
THUOC LA TAI KHACH SAN, NHA HANG




1. Thuc trang st dung thudc 14

Trén thé gici

Thé gidi hién c6 1,3 ty ngudi tridng thanh hit thudc, trong d6, nam gidi
chiém 33% va nii gidi chiém 6%. C6 hon 80% sd ngudi hiit thude song tai cic
nudc c6 thu nhap trung binh va thap. Udc tinh ¢6 khoang 24 triéu ngudi 6 nhém
tudi 13 - 15 tudi hién dang st dung thudc 14. S& ngudi hit thudc 14 c6 xu huéng
gia ting & nhiéu nudc thu nhap trung binh v thap.

TU VONG O
NAM GIOI

Str dung thubc 14 gdy ra
12 triéu ca tr vong
hang nam tai Trung
Qudc va s& tang 1én
thanh 35 triéu vao nam
2030

Rabdis

Str dung thude 14
1a nguyén nhan
cua 16% cac ca
tr vong ¢ nam
gi6i, trong do,
80% cac ca tir
vong vi ung thu
phéi.

Tai Viét Nam

K&t qua diéu tra vé tinh hinh st dung thudc 14 tai Viét Nam cho thay, ty
1& st dung thudc 14 6 nam gi6i giam tif 47,4% (nim 2010)" xudng 38,9% (nim
2023)%, tuy nhién, Viét Nam van nim trong 15 qudc gia c6 ty 1& st dung thudc
14 cao trén th& gidi. O d6i tuong hoc sinh ti 13 - 15 tudi, két qua nghién cdu
niam 2022 cho thdy ty 1& st dung thudc 14 § nam gi6i gidm so v6i ndm 2014 tit
6,9% xudng con 4,2%. Tuy nhién ty 1& ndy & hoc sinh nt lai ting ti 1,3% lén
1,8% **. Nhiing nim gan day, viéc sti dung cdc san pham thudc 14 méi dang tré
nén phd bién va ting rat nhanh, dic biét 1a & thanh, thi€u nién. Trong d6, ty 1&
st dung thudc 14 dién tl & hoc sinh 13 - 15 tu6i nim 2022 13 3,5% (nam gidi 1a
4,3%, nit giGi 12 2,8%)".

1 B3 Y 1é (2010), Piéu tra toan cdu vé tinh hinh st dung thuéc ld & ngieéi trieéng thanh nam 2010.

2 Pai hoc Y 1é ¢ong cong (2023), Piéu tra tinh hinh sir dung thudc ld & nguoi trieong thanh tai 30 tinh thanh phé nam 2023.
3 Pai hoc Y Ha Ngi (2014), Diéu tra todn cau vé tinh hinh sir dung thudc ld ¢ thanh thiéu nién nam 2014.

4 Dai hoc Y Ha Néi (2022), Piéu tra toan cau vé tinh hinh sit dung thuéc la & thanh thiéu nién nam 2022.
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Tinh trang tiép xtic thu dong véi khéi thudc 14 tai mot s§ dia diém cong
cong con kha nhit 13 cdc dia diém nhu khach san 44,5%; tai nha hang, quin
an 1a 68,6%; quan ca phé, giai khat 1a 54,3%, tai nha la 45,6%*

2. T4c hai cia hiit thudc va hiit thuéc thu dong:
2.1. Tdc hai d6i véi siic khde

V& thanh phin ddc tinh trong khéi thudc, Tong hoi Y khoa Hoa Ky nim
2010 cho biét trong khéi thude chiia hon 7.000 héa chat, trong d6 c6 khodng
69 chat gay ung thu. Céc héa chat nay khi vao co thé, tdc dong 1én t& bao, giy
viém man tinh, bién ddi t€ bao din dén loan san r6i 4c tinh héa. Nicotine trong
khéi thudc 14 12 chit dude co quan kiém sodt Dugc phdm va Thuc phaim Hoa
Ky (FDA) x&p vao nhém céc chit ¢6 tinh dudc 1y giy nghién tuong tu nhu
Heroin va Cocain.

St dung thudc 14 12 nguyén nhan ctia 25 cin bénh va giy ra 90% cdc
trudng hop ung thu phdi, 75% céc trudng hop bénh phdi tic nghén man tinh,
25% céc trudng hop bénh tim thi€u mau cuc bo’. Theo udc tinh & Hoa ky, st
dung thudc 14 12 nguyén nhan giy ra 30% cdc trudng hgp tii vong do bénh ung
thu. Trong thé ky 20, da ¢6 100 triéu ngudi chét do cac bénh lién quan dén st
dung thudc 14. Mdi nim, thé gidi c6 khodng 8 triéu ca tli vong do céc bénh lién
quan dén st dung thudc 14, trong d6 c6 1,23 triéu ngudi chét do céc bénh giy
ra béi su phoi nhiém véi khéi thudc 14 thu dong (hit thude thy dong)°. To chiic
Y t€ Thé gidi du bao, néu khdng c6 cdc bién phap ngin chin kip thdi thi trong
thé ky 21, tong s6 ngudi bi ti vong do nhiing cin bénh do thudc 14 giy ra s&
1€n t6i 1 ty ngudi.

O khu vuc Pong Nam A, ti vong lién quan dén thudc 14 & nam gidi
chi€ém khoang 1,5%, cao thi hai sau sau khu vic Tay Théi Binh Duong, udc
tinh ¢6 khodng gan 1 triéu ngudi tii vong mdi nim. Tai Indonesia, st dung
thudc 14 khién 290.444 ngudi tii vong mdi nim va trung binh c6é gan 796 ngudi
ti vong mdi ngay do st dung thudc 14”.

Tai Viét Nam, trong khi xu huéng méc cic bénh lay nhiém giam thi cic
bénh khong 14y nhiém gia ting nhanh chéng. C4c bénh c6 nguyén nhan chinh tit
st dung thudc 14 nhu dot quy, mach vanh, bénh phoi tic nghén man tinh (COPD),
ung thu phdi... 12 nhiing nguyén nhan hang diu gy ra tii vong & nam gidi.

5 The Tobacco Atlats, 2006
6 Global Burden of Disease Washington, DC: Institute of Health Metrics; 2019. IHME,accessed 17 July 2023
7 The Tobacco Atlats, 2019.



Hiit thudc thu dong ciing dudc xéc dinh 1a nguyén nhan giy bénh & nhiing
ngudi khong hit nhung thudng xuyén hit phai khéi thudc. Nhiing ngudi nay la
V0, con, ngudi séng chung trong gia dinh véi ngudi hiit thudc va nhiing ngudi
lam viéc thudng xuyén trong moi tridng c6 khéi thudc 14. Hit thude thu dong
c6 thé gy nén nhiéu bénh hiém nghéo nhu ung thu phdi, nhiém triing dudng
ho hap, cdc bénh vé tim mach... Nguy cd mic bénh dong mach vanh & nhiing
ngudi hit thudc thu ddong cao hon 25 - 30% so v6i nhiing ngudi khong hit phai
khéi thude. O tré em, hiit thudc thu dong gay viem dudng ho hip, viém tai gitta,
lam ndng thém c4c triéu chiing hen va 1a mdt trong nhiing nguyén nhan gay dot
tli & tré so sinh. Phu nif mang thai thudng xuyén hit phai khéi thudc thu dong
c6 thé bi sdy thai, thai nhi chadm phét trién hogc sinh non. Theo T6 chiic Lao
dong Qudc t&€ (ILO), hang nidm trén thé gidi c6 khoang 200.000 ca ti vong do
phéi tiép xiic thu dong véi khéi thudce 14 tai noi lam viéc.

Bang chirng vé tac hai ciia hit thudc thu dong ddi véi sirc khoé da
dwgc thu thap trong hon 40 nim qua. Dya trén hang tram nghién
ciru, cac nha nghién ciru khoa hoc di chirng minh rd rang rang hit
thudc thu dong giy bénh va din dén tir vong.

2.2. Tén thdt kinh té ciia viéc sit dung thuéc ld
Trén thé gidi

St dung thudc 14 giy ra chi phi khong 16 cho chim séc y t&€ cho nhiing
ngudi bi bénh do hit thudc 14, cong thém tn thit do gidm hodc mat kha ning
lao dong, do hda hoan va nhiing ton hai cho mdi trudng. Trén toan thé giéi, udc
tinh mdi nidm thiét hai khoang 500 ty USD do st dung thudc 14.

Con s6 vé ton that xa hoi do hit thudc gy ra udc tinh § mot s6 nudc nhu
sau: Tai M§, miic ton that nay dudgc udc tinh 13 184,5 ty d6 la My (USD) mbi
nam; Dic: 24,4 ty USD; Phap: 16,4 ty USD; Australia: 14,2 ty USD; va tai
trung quoc 1a: 4,3 ty USD’.

Theo uéc tinh, trong tong s6 cdc vu hda hoan trén thé gidi thi nguyén
nhéan do st dung thudc 14 chi€m 10%. Mbi ndm, viéc st dung thudc 14 gy ra
khoang 1,1 triéu vu chdy, véi 17,300 ca ti vong, 60.000 ca thuong tich va 27
ty USD ton that tai san. Chi riéng tai M§ nim 2005, hiit thudc giy ra 82.400
vu hoa hoan, 1am chét 800 ngudi, bi thuong 1660 ngudi va thiét hai 575 triéu
USD tai san’.
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Chi phi mua thudc ld

Tai cdc nuéc ASEAN, chi phi trung binh hang thidng ctia 1 ngudi truéng
thanh cho chi tiéu thudc 14 & Philippines 1a 14,96USD; Myanmar 1a 17,8USD;
Singapore 1a 21,6USD?.

Chi phi y t€ lién quan dén cdc bénh do sit dung thuéc ld tai cdc nudc
ASEAN:

K&t qua tinh todn chi phi y t€ tryc tip va gian tiép cho cdc bénh lién
quan dén thudc 14 giy t6n that vé kinh t& cao. Tai Myanma (nim 2016) khoang
1.919 ty USD cho 30 bénh lién quan dén thudc 1. Tai Singapore (nim 2014),
chi phi kham chita 4 bénh lién quan dén st dung thudc 14 1a 479,8 triéu USD.
Tai Indonesia (nim 2017) chi phi cho 21 bénh lién quan dén thudc 14 1a 39,4
ty USD?.

Thudc ld gay ton hai kinh té’ho gia dinh

Tién mua thudc 14 1am gidm céc khoan chi cho gido duc, luong thuc va
chim séc stic khoe. T8 chiic Y t& Thé gidi tdng hop mot sé nghién citu tai mot
s6 don vi hanh chinh ctia mot s6 qudc gia cho thdy, tai Australia tién mua thudc
14 chi€m t6i 7% chi tiéu ctia hd gia dinh, & Hungary 1a 10,4%, va & nong thon
T4y Nam Trung qudc 12 11%. O Bangladesh, néu 2/3 s6 tién mua thudc 14 dudc
diing @€ mua thiic #n thi khodng 10 triéu ngudi sé tranh dudc suy dinh dudng.
Trung binh & céc nudc, cdc hd ngheo c6 ngudi hidt thudc phéi tiéu ton tif 3%
dén 15% thu nhap ctia ca ho gia dinh cho thudc 14°.

Bénh tat va tif vong sém do céc bénh lién quan dén sti dung thudc 14 thudc
con lam suy giam niing suit lao ddng, gidm thu nhap ctia ho gia dinh.

Tai Viét Nam

Mic du nganh cdng nghiép thudc 14 ¢é nhiing déng gép cho ngan sich
qudc gia, nhung phan déng gép nay khong du dé bu ddp nhiing ton that kinh
t€ va stic khoé do st dung thudc 14 gy ra d6i vé6i cic cd nhan, gia dinh va xa
hoi. Nhiing tdn that nay bao gdm chi tiéu cho hit thudc, chi cho kham, diéu tri
bénh lién quan dén hit thudc, ton that do mat kha niing lao dong vi 6m dau va
tli vong s6m, ton that do chdy nd, & nhiém mdi trudng.

Udc tinh s6 tién ngudi dan Viét Nam chi mua thudc 14 1a 49.000 ty VND/
nim (udc tinh tii tong tiéu thy nim 2020). Ngoai ton thit do chi mua thudc hit,

8 The ASEAN Tobacco Atlats, 2021



tong chi phi diéu tri va ton that do mat kha niing lao dong vi 6m dau va tii vong
s6m cho 5 nhém bénh (ung thu phdi, ung thu dudng tiéu héa - ho hap trén,
bénh phdi tic nghan méan tinh, nhdi mau co tim, ddt quy) do hit thudc gy ra 1a
khoang 1% GDP, tuong duong véi 3 ty USD (67.000 ty dong)°.

Chi tiéu cho thudc 14 1am gidm cdc chi tiéu thiét yéu khéc ctia hd gia dinh,
ddc biét 1a cdc hod c6 thu nhap thap. Mot cude diéu ra miic sdng ho gia dinh
cho thdy, cdc hd ngheo tai Viét Nam phai tiéu ton t6i gin 5% thu nhap cla gia
dinh vao thudc 14'°. G nhitng ho nay, khoan tién mua thudc 14 thim chi cao hon
khoan tién chi cho y t€ hay cho gido duc. Néu ngudi hiit thudc ngheo bé thudc,
ho s& c¢6 nhiéu tién hon d€ mua thiic dn hodc dé tra tién hoc cho con em minh.

3. Tac hai ciia viéc hit thudc tai khach san, nha hang va cac dia diém
du lich

O nhiém méoi truwong:

« Mirc d6 6 nhiém khoi thude trong nha hang cao gap 3 - 5 lan so véi moi
truong 1am viée khac va cao gip 8 - 20 1an so v6i moi trudng nha ¢ cé it nhat 1
ngudi hat thude.

« Nghién ctru & My cho thay, cdc nha hang/quan bar cho phép hut thudc 14
bén trong nha c6 mirc d6 6 nhidm khong khi cao gap 4.4 1an mic an toan theo quy
dinh cta co quan bao vé moi truong cua My.

« Nhén vién 1am viéc trong cac nha hang khong cdm hut thude bi tiép xtc
v6i luong benzopyren twong dwong véi viée hut 1 -2 bao thude/ngay.

« Gy anh huong t6i sirc khoe cua khach hang khong hut thude.

« Géy 4n tugng khong t6t dbi v6i khach hang, dac biét 1a nhimg khach hang

khong hut thube, phu nir va tré em.

9 Chi phi y té cho 5 nhém bénh lién quan dén hit thuéc la & Viét Nam, Pai hoc Y té Cong céng — HealthBridge Canada, 2013
10 Nguyén T Lam, Chapmans S, Taylor R. Anh hiéng kinh té ciia viée chi tiéu cho hit thude déi véi hé gia dinh nghéo & Viét
Nam. Tap chi Y hoc thiee hanh s6 533, B¢ Y té, 2006.

’ HUGNG DAN XAY DUNG KHACH SAN, NHA HANG KHONG KHOI THUOC LA



Tén thit vé kinh té:

» Tang ngay nghi lam cua nhan vién do mac cac bénh lién quan den hut

thuoc;
* Khoi thuoc lam xin mau, lam xau va nhanh hong cac tai san;
* Tang chi phi quét don va bao duong co so vat chat;

« Khéi thube am maii 1én rém cira, khéin phii ban va cdc do dac trong khéch
san, nha hang lam cho viée xir 1y hodc thay thé ton kém hon; lam anh hieéng xdu

toi ve sang trong va siwc hap dan cua khach san, nha hang;
» Lam tang nguy co chay no.

4. Y nghia ciia viéc xdy dung méi truong co s dich vu du lich
khong khéi thudc 14

« M6i truong du lich khong khéi thude 14 1a mot bién phap hitu higu dé thuc
hién quyén ctia ngudi khong hut thude dugc hit thd bau khong khi trong lanh,t
khong c6 khéi thude 14.

« M6i truong du lich khong khoi thude 1a giap nguoi khong hat thude (can b,
nhan vién nganh du lich, khach du lich) giam nguy co méc bénh va tir vong do tiép
xuc thu dong véi khoi thude 14. Diéu nay dong nghia véi viée gitup ho tiét kiém duoc
chi phi kham, chira bénh va giam s6 ngay nghi 6m do cac cin bénh lién quan dén
thude 14, giam cac chi phi y té truc tiép va gian tiép cho viéc kham chita cac bénh
lién quan dén sir dung thudc 14.

« Mbi trudng du lich khong khoi thude 14 s& giup nhitng ngudi nghién thude
14 c6 thém quyét tam dé bo thude hodc giam murc do hat thude 14. Chi tiéu cho hut
thude 14 s& danh cho cac chi tiéu ¢6 loi hon nhu: thuc phém, giao duc, cham so6c
strc khoe, nang cao doi sdng van hoa.

« Méi truong du lich khong khoi thude 14 s& han ché dugc cac nguy co chay
nd do viéc hat thudc, tan thude, giam bot nhitng chi phi vé sinh méi trudng.

« M6i truong du lich khong khoi thude gdp phan bao vé canh quan du lich,
tao moi truong du lich trong lanh, thu hit khach du lich.



« Giup tang thém loi nhuan cho co s¢ du lich: Nguoi khong hut thube 1 1a
nhitng ngudi chiém sb dong trong cong dong. Theo Piéu tra toan cau vé tinh hinh
sir dung thudc 14 & ngudi truong thanh nam 2015, 77,5% ngudi trudng thanh (tir
15 tudi tré 1én) khong hut thude. Nguoi khong hat thude co quyén va mong mudn
duoc hit thd bau khong khi trong lanh, khong c6 khoi thude 14. Ngudi khong hit
thude s& khong mubn dén nhirng noi bi 6 nhidm khoéi thude.

94% dai dién quan ly khach san tur
3 sao trd 1én ung ho thuc hién quy
dinh cAm hut thudc trong khach
san; gan 70% quan 1y nha hang
doéng ¥ voi quan diém xay dung
nha hang khong khong hut thude
s€ tao dung hinh anh nha hang

sang trong, lich sy, sach s¢€

(Panh gia thuc trang thuc hién
méi triweong khong khéi thuoc tai 6
tinh/TP nam 2016 — Quy PCTHTL)

Nhitng nguoi khong huat thude
chiém da sb trong cong dong. Ho
c6 quyén duoc hit tho mot bau
khong khi trong lanh, khong bi 6
nhiém bai khoi thude 14. Pay ciing
la mot trong nhitng ndi dung cua
“Quyén duoc huong tiéu chuin
strc khoe cao nhat” quy dinh trong
Hiép udc vé quyén kinh té, x4 hoi,
van hoa va trong Cong udc Khung

vé Kiém soat thuodc la.
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Phan II

HUGNG DAN XAY DUNG
KHACH SAN KHONG KHOI THUOC




Ludt Phong, chong tic hai ciia thuéc ld quy dinh:

“Khach san 13 dia diém cdm hit thudc 14 trong nha nhung dugc
phép c6 noi danh riéng cho ngudi hat thuoc 14”.

“Trong nha la noi c6 mai che va c6 mgt hay nhiéu birc tuong
chan hoac vach ngan xung quanh”.

Ilﬂ@ B

| (JI ( |"I.| 4 ."'I i .- (| :‘l 4 :_J"r'l | |f Il
Co s WK W .
’ Smoke-free Hotel - Your best choice
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1. Y nghia ciia viéc thwe hién méi truwong khong khoi thudc 14 tai khach san

Pa s6 khach hang, ké ca nhitng ngudi hit thude déu khong mudn ¢ trong
mot can phong c6 mui héi cua khoi thude va déu khong thay thoai mai, d& chiu
khi & trong mot sanh khach san/nha hang day mui khéi thude. Vi vdy, moi trudng
khong khoi thude s& gitip tao dung hinh anh mot khach san sang trong, lich su,
sach s&. Khach hang cam thay chu khach san quan tim dén strc khoe cua ho. Diéu
nay gitp ho c6 an twong tot va gan bo voi khach san hon.

Moi truong khong khoi thude ciing s& gop phan bao vé stc khoe cho chinh
nhan vién khach san, nhiing nguoi thuong xuyén lam viéc tai khach san va ciing
chinh la nhirng nguoi mang lai thanh cong trong viéc kinh doanh cua chu khach
san. Khoi thude 14 con am mui va 1am xin mau, 1lam hoi d6 dac nhu rém, tham, ga,
g6i, may diéu hoa, vi vay, néu khong cho phép hut thude sé tiét kiém chi phi bao
tri, bao dudng dd dac, ndi that ctia khach san. Cac nguy co chay né trong khach
san ciing giam néu thuc hién tot ndi quy cAm hut thude.

2. Tiéu chi xay dung khach san khong khéi thudc la

Cin ¢l vao cac quy dinh ctia Luat PCTH cua thudc 14, tai liéu dwa ra mot s6
tiéu chi gitp cac chu khach san va cac co quan, td chirc, ca nhan c6 nhiém vu kiém
tra, giam sat vi¢c thuc hién quy dinh cua Luat PCTH thudc 14 thuan loi hon trong
viéc thuce thi va kiém tra, giam sat. Cy thé, cac tiéu chi nhu sau:

M C6 bién bdo cdm hiit thuéc ld trong khdch san: Ngoai trir khu vuc danh
riéng cho nguoi hut thude trong khéch san, cac khu vuc khéc cua khach san nhu
sanh khach san, phong nghi, hanh lang, cau thang, phong an, phong lam viéc, cac
khu vyc trong nha khac ctia khach san déu phai treo bién cam hit thude. Bién bao
can ro rang, treo/dit tai nhimng vi tri dé quan sat.
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M Cé noi danh riéng cho nguwoi hit thuéc: Luat PCTH thudc 14 quy dinh
cac co s6 luu tra du lich 1a dia diém cAm hut thube trong nha nhung dugc phép
¢6 noi danh riéng cho ngudi hit thude 14. Luat PCTH thudc 1a ciing quy dinh noi
danh riéng phai dam bao cac diéu kién:

- C6 phong va hé théng thong khi tach biét v6i khu vue khong hit thude 1a;

- C6 dung cu chura cac méu, tan thude 14;

- C6 bién bao tai cac vi tri phu hop, dé quan sat;

- C6 thiét bi phong chay, chita chay.
Truong hop khach san khong du diéu kién thanh lap noi danh riéng cho ngudi
hut thudc theo quy dinh cta Luat PCTH cua thudc 14 thi c6 thé thuc hién cAm hat
thudc hoan toan trong nha (khong thanh 1ap noi danh riéng). Luat PCTH cua thudc
la khuyén khich nguoi ding dau khach san thuc hién viéc cAm hat thude 14 hoan

toan trong khach san.

M Khong cé hién twong mua, bdan thuéc ld.

M Khong trung bay, sir dung tén, nhan hiéu, biéu twong thuéc ld véi cdc
san phim, dich vu khdc.

M Khong c6 hién twong hit thuéc va dau mau thuoc ld tai cdc dia diém
cdm hit thuéc ld.

M Khong cé viéc quang cdo, khuyén mai, tiép thi cdc sin pham thuéc ld
dwoi moi hinh thirc.
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*  Nghiém cAm quang cao, khuyén mai thude 14; tiép thi thudc 14 truc
tiép t6i nguoi tidu dung dudi moi hinh thic.
* Co quan, td chtrc, ca nhan khong dugc td chue, cho phép hodc ban
thudce 14 tai cac dia diém cim hut thude 14.
Ludt Phong, chéng tic hai ciia thuéc ld

3. Cac buwéc xay dung khach san khong khéi thude 14
[ Budc 1: Xay dung ndi quy cdm hut thude. Noi quy can duge niém yét tai noi
d& quan sat va nhidu nguoi qua lai.
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M Budce2: Pho bién ndi qui cam hat thudc trong khach san cho nhan vién va

khach. Viéc phd bién ndi quy c6 thé bang nhidu hinh thirc: niém yét ndi quy
tai sanh khach san, tai quay 18 tan, trong phong nghi hodc théng bao truc tiép
cho khach khi khach dit phong phat to thong tin vé quy dinh cdm hit thude...

M Budc 3: Treo bién ciAm hat thudc tai sanh khach san, hanh lang, trong phong
nghi.

M Budc 4: Trién khai cac hoat dong Phong, chong tac hai ciia thude 14.
- Tap huén cho nhan vién vé tac hai ctia hat thudce va hat thude thu dong, ky
nang nhic nho khach khong hut thuée. Nhan manh dé nhan vién thy viéc
thuc hién moi truong khong khoi thude ciing 14 vi ste khoé ctia chinh ho.

- C6 chinh sach khen thudng, khuyén khich ddi véi nhan vién bo thudc, van
dong déng nghiép bd thude hodc thuc hién tdt viée nhic nhé khach khong
hut thude.

- Tuyén truyén va van dong toan thé can bo nhan vién xay dung thuong hiéu
mot “mai trudng du lich trong lanh khong khoi thude 147
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M Budc 5: Giam sat viéc thuc hién quy dinh khéng hut thube trong khach san:
Hoat dong giam sat 1a hoat dong quan trong trong vi¢c thuc hi¢n tot quy dinh cAm
hut thude tai khach san theo ding quy dinh ctia Luat PCTH cta thube 14. Dé viéc
giam sat co hi€u qua, 1anh dao khach san can phan cong cu thé trach nhiém cho
cac nhan vién trong viéc theo doi, nhic nhé khach va nhan vién khac khong hut
thudc trong khach san. Viéc giam sat can ghi chép trong s6 va can dugc bao cdo
dinh ky cho lanh dao khach san.

4. Kinh nghiém thue hién khach san khong khéi thudc 1 tai mot s6 nuéc va
Viét Nam
H¢ thong khach san Westin tai My
= La tap doan khach san dAu tién cAm hut thudc tai tit ca 77 chi nhanh &
My, Canada, Caribe tr thang 12 nam 2005, khach san quy dinh cAm hut
thudc trong phong khach, phong hop, sanh, nha an, quay bar va tit ca cac
khu vyc trong nha.
= Trong tong s6 khach dat phong cta hé théng khach san, chi co 8% sb
luong khach dé nghi dugc nghi trong phong dugc hit thude.



H¢ théng khdch san MARRIOTT

=

4 &

Quy dinh cam hut thudce dugce trién khai & tit ca cac chi nhanh khach san
MARRIOTT tai My va Canada véi 2.300 khach san, toa nha va 400.000
phong. Quy dinh bét dau thyc hién tir ngay 16 thang 10 nam 2006.

Cac dia diém cam hat thude gém: phong nghi, noi lam vi¢c, khu vuc
chung va trong toa nha.

Co noi danh riéng cho nguoi hiit & ngoai toa nha.

Pa s6 khach dit phong yéu cau duogc ¢ trong phong khong khoi thude.
Phuong phap thuc thi:

o Dua vao qui trinh dam bao chit luong cia khach san;

o Noi qui r0 rang;

o Treo bién cAm hat thudc;

o Loai bo gat tan;

o Tap huén chung vé xur 1y vi pham, vé quan sat cac dau hiéu c6 hién
tuong hat thudc;

o Khach: dugc thong bao ndi quy cAm hut thude ngay tir khi ddt phong
va ca khi dén khéach san;

o Vipham quy dinh cAm hut thudc: phat phi don phong 200USD.
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Khdch san khong khéi thudc tai thanh phé Ha Long, tinh Quing Ninh

= Cac khach san va cac diém tham quan, du lich déu c6 bién théng bao
khong hut thude dit tai khu vuce 18 tin;

= Cac nha hang trong khach san déu c6 bién thong bao khong dugc hut
thudc trong nha hang;

= Nhan vién khach san va nha hang khong duoc hut thude trong gioy lam
viéc va ¢6 trach nhiém nhic nhé khach thuc hién dang ndi quy;

Ong Tran Sy Nghi, Pho Giam doc Khach san Heritage Ha Long phat biéu trong
hoi nghi chia sé kinh nghiém xay dung khach san khong khoi thudc: “Sau 1 nam
thuc hién khach san khong khoi thudc, doanh thu cua khach san khong hé giam

ma con tang...”.

= 2 CDS
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Khdch san CARRAVEL khéng khéi thuéc - TP. Ho Chi Minh

= Khach san bit dau thuc hién quy dinh cAm hat thude tai mot sb khu vuc
ctia khach san tir nim 2010 va cam két 100% phong nghi khong khoi
thudc tir nam 2013. Dbi voi khach hang, néu hit thude 14 trong phong sé
phai nop phat 150USD chi phi vé sinh phong.

= Khach san c6 thiét ké phong hit thude cho khach hang va quy dinh khong
ban thudc 14 trong khach san.

= Treo bién bdo cdm hut thudc trong phong ngu, hanh lang, phong hoi
trudng, sanh 1€ tan cta khach san.

= P6i v6i nhan vién, khach san quy dinh nhan vién khong dugc hut thude
trong gio lam viéc. Toan bd nhan vién déu dugc tap hudn vé Luat PCTH
cta thudce 14, quy dinh cdm hut thudc 14 trong khach san, va k¥ ning
hudng dan khach hang khong hit thude 14 trong khu vuc cdm hut thude

cua khach san.
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XAY DUNG NHA HANG KHONG KHOI THUOC

1. Y nghia ciia viéc thwe hién nha hang khong khéi thude 14

= Thyc hién nha hang khong khoéi thude tao 4n tugng tt véi khach hang vé
mot phong cach dich vu vin minh, ddng thoi tao cho khach hang thdy chu
nha hang quan tam téi strc khde cua ho, vi vay, ho sé€ mudn dén nha hang
khong c6 khoi thude 14. Diéu nay s& thu hit nhiéu khach hang, gép phan
tang doanh thu cho cac nha hang.

= Thuc hién nha hang khong khoi thude gitp giam nguy co méc cic bénh,
giam s6 ngay nghi 6m ctia nhan vién do cac bénh lién quan dén hat thude
va hut thude thu dong, vi vdy, s& gop phan han ché sy suy giam ning sut
lao dong.

= Thuyc hi¢n nha hang khong khoi thudc con tao diéu kién thuan loi cho
nhan vién hut thude bo thude gitip ho giam bét cac chi tiéu cho thude 14
dé chi tiéu cho cac viée c6 ich nhu: thue pham, gido duc, y té.

2. Tiéu chi thuc hién “Nha hang khong khéi thudc 14”

= C6ndi qui hodc bién bao cAm hut thude trong nha hang. Noi qui hodc bién
béo can rd rang va duoc treo hodc dit ¢ nhitng vi tri d& quan sat.

= C6 nhan vién thuong xuyén nhic nho khach hang khong hut thude trong
nha hang.

= Khong c6 cac hoat ddng mua, ban thude 13, quang cao, khuyén mai va tiép
thi cac san pham thudc 14 trong nha hang dudi moi hinh thiec.

= Khong nhan bét ki sy hd tro truc tiép hodc gian tiép ciia cong ty thude 14
hay cac t6 chirc lién quan dén cong ty thude 14 va to chire su kién lién quan
dén kinh doanh thuéc 14 dudi bat ki hinh thirc nao.

= (C6 hinh thirc nhic nhd hodc phat di v6i nhan vién c6 hanh vi hut thude
la trong nha hang.

U

Khong c6 hién tugng hit thude 14 trong nha hang.

= Khong c6 gat tan, ddu mau thudc 14 trong nha hang.



Luat PCTH cuia thudc 1a quy dinh:
Cam hiit thudc 14 hoan toan tai cac khu vue trong nha ciia nha hang

3. Cac budc thue hién

Buwéc 1: Trang bi cho nhan vién céc kién thirc co' ban vé tac hai ciia hiit thude
va hiit thudc thu dong, y nghia ciia viéc xdy dung nha hang khong khéi thude
va k§ ning nhic nhé khach khong hut thudce
- Théng bao quy dinh ctia phap luat vé viéc cAm hut thudc trong nha hang.
- Phd bién nhirng loi ich cta viée thuc thi nha hang khong khoi thude.
- Trao d6i vé nhimng k¥ ning theo déi, nhic nhd dong nghiép, khach hang
khong hiit thude 14 trong nha hang.

Buéc 2: Loai bo tit ca cac vat dung danh cho viéc hit thudc tai khu vuwe dn
uong

Loai bo céac ap phich, vat dung quang céo thudc 1a trong nha hang nhu gat tan
thudc 14, bat ltra trong khu vuc an uéng.

Buiéc 3: Treo, dit bién bao cAm hit thudc

Céc khu vuc treo bién bao: Khu vuc an udng, nha bép, phong lam viéc, khu
vé sinh v.v...
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Buodc 4: Dao tao cho nhan vién cac kj nang @ng xir khi cé khiach hang hut
thuoc 14 trong nha hang

K¥ ning thuyét phuc khach hang

Kinh nghiém cho thiy, khi quan 1y nha hang dua ra 16i khuyén mét cach
trinh trong va gidi thiéu vé hé théng bién bao cAm hat thude xung quanh, thi hau
hét ngudi hat thude 14 s& hop tac va dap thude 14 hay ra bén ngoai hut thude theo
yéu cau.



Ngudi quan 1y nha hang can nhic nhd nhan vién khi thuyét phuc khach
hang khong hut thudce 14, true tién nén giai thich rd rang voi khach hang vé diéu
khoan trong Luét quy dinh cAm hut thude ¢ khu vyc trong nha ctia nha hang. Cach
thuyét phuc nén thé hién mot cach lich sy va nén st dung nhiing cum tur lich sy
nhu 13: “Xin 16i”, “Lam on”, “Cam on”, va “Tdi s¢ 13”,v.v... Thong thudng, nhitng
nguoi hat thudc 14 s& dap thude khi ho duoc thong bao rﬁng ho dang hut thudc tai
khu vuc cdm hat thude 14.

Dudi day 1a mot sé cach néi co thé ap dung duoc khi thuyét phuc khach hang:

“Xin 16i quy khach, theo Ludat quy dinh thi khong dwoc phép hit thué'c ld trong
nha hang. Anh lam on ddp thuoc la hodac co thé ra bén ngoai dé hut thuoc”.

“Anh/chi lam on dap thuéc 1a dwoc khong a? Quy dinh nha hang khéong
khoi thuoc la dang dwoc thuc hién tai cac nha hang.Cam on anh/chi’”.

“Thiea anh/chi khéi thuoc la cé thé anh hwéng dén cdac khach hang khdc &
trong nha. Lam on dap tat diéu thuoc hodc co thé di ra ngoai dé hut”.

Khi dén chd khach hang, nhan vién Nha hang nén cam theo mét coc nude dé
khach hang c6 thé dap thuodc vao do.

Khi thuyét phuc khach hang, nhan vién can cha y tim trang cua khach hang
lac d6, vi du ho c6 thé dang say rugu. Khong dong cham hay yéu cau khach hang
dang hut thudc dap diéu thude bang giong ra 1énh, nhu 1a: “Nay, bo thude 14 di!”.
Nhu vay, sé tranh dugc sy quat thao hay xung dot.

Can chu y dén tu thé, cir chi khi nhic nhé khach hang, tranh su bat tién cho
khach hang.

Ngudoi quan 1y nén chon nhitng nhan vién ua nhin, tng xu linh hoat v6i nhidu
tinh hudng. Trong truong hop nhan vién giap kho khin khi nhic nhd khach hang,
ngudi quan 1y nha hang cin can thiép va thuyét phuc khach hang khong hut thude
trong khu vuc nha hang.

Trong mdt sb truong hop déc biét, ngudi quan Iy co thé quyét dinh viéc tir chdi
phuc vu khach hang néu khach hang cé thai do chéng dbi, gy tranh cai.

Truong hop trong nha hang ¢ cac nhom dé t6n thuong nhu phu nir mang thai
va tré em, nén muon nhitng ngudi nay dé thuyét phuc khach hang dimg hanh vi hat
thudc. “Nha hang dang c6 nhiéu tré em va phu nir mang thai, mong anh/chi vui long
dap thube hodc ra ngoai dé hat thudc. Cam on anh/chi!

v HUGNG DAN XAY DUNG KHACH SAN, NHA HANG KHONG KHOI THUOC LA



Huwéng déin cdch xiv ly cdc tinh huéng vi pham ciia khdch hang

Sau day 1a mot s6 tinh hudng vi pham dién hinh ma trong budi dao tao ky
nang phuc vu khach hang cho cac nhan vién nha hang nén dé cap dén:

(1)- Khéch hang hiit thude ngéi mot minh

Cach xu ly:

Khéo 1éo nhic nhé, chi dan lich su cho khach hang thay rang day 1a khu vuc
khong khoéi thude. Chi y, khong nén dé ngudi xung quanh biét minh dang nhic vi
khach nay. Pay 1a cach giit thé dién cho khach hang, nho d6, ho c6 thé ton trong
chi dan cua nhan vién hon.

(2)- Khach hang it thuoc di chung véi nhitng nguoi khéng hit thube

Céch xu ly:

Ban nén moi 1 trong s6 nhimg nguoi khong hut thude di trong doan ra riéng
mot noi va lich sy nho ho nhéc nguoi ban hut thudc ctua minh. Tranh dén tan noi
va yéu cau nguoi dang hut thude tit thude, c6 thé 1am nguoi bi yéu cdu cam thay
méat mit va nhiéu kha ning ho khong ton trong chi dan cua ban.

(3)- Khach hang hit thuéc cé tinh vi pham

Céch xu ly:

Pay 1a d6i tuong twong ddi kho thuyét phuc, vi vay dé xur 1y tinh hudng nay,
ban can ¢6 cac k¥ ning quan sat tinh t&. Néu khach hang trong tinh trang tinh téo
ban c6 thé nhic nhé that khéo 1éo, lich sy moi ho ra ngoai hut thude. Trong truong
hop khach hang néng tinh va cing thang vé tim 1y, hiy nhd dén su gitp d& cua tiép
vién phuc vu c6 kinh nghiém xtr ly.

Trén day 1a 3 tinh hudng vi pham tiéu biéu, trong qua trinh thuc hién, cac
nhan vién phuc vu s& phai d6i phé véi rat nhiéu cac tinh hudng khac nhau va kha
nang Gmg xtr ciia ban s& dong vai trd quyét dinh duy tri “Luat” khong khoi thude
trong nha hang.

Buwéc 5. Theo ddi thwong xuyén viée thuc hién quy dinh cAm hut thudce

- Phan cong trach nhiém cho nhan vién trong viéc theo ddi, gidm sat va nhac nho

- Quan Iy nha hang can giup nhan vién hiéu rang quy dinh nha hang khong khoi
thudc 14 vi 1oi ich stre khoe caa ho, khong phai nham 1én an hanh vi hat thude 14.



So d6 cac bude nhic nhé khi ¢6 khach hiit thude 14 trong nha hang

Khach hang hut thudc I trong nha hang

!

Nhin vién nha hang dén va yéu ciu nguoi hit thudce 14 dip thude 14 hodc ra khu
vire bén ngoai nha hang dé hut
Ghi nho:

1) Gitr thai d6 lich su;

2) Giai thich cho khach hang hit thudc rang, khoi thude 14 s& anh huéng t6i khong
gian sinh hoat chung va Luat PCTH cua thudc 14 khong cho phép hit thude 1a &
trong nha hang;

3) Bé nghi khach hang dap thudc hodc ra khu vic bén ngoai nha hang dé hut thudc.

1) Nhac lai quy dinh cam hat thude tron
Cam on khach hang n%lé hz‘mg' auy S &
2) Bé nghi hop tac véi nha hang boi néu
c6 nguoi hat thudc trong nha hang, chu
ctra hang s€ bi phat tdi 5 tri¢u dong.

3), Thuc hién mot s6 bién pha'}p hd tro: céNm
coc nudc cho khzirch dap thuoc; hudng dan
cac vi tri khac (nfu c6) ngoai nha hang ma
khach co thé hut
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4. Kinh nghiém thwc hién nha hang khong khéi thudc 14 tai Viét Nam

HE THONG NHA HANG LAU SAUNA -HA NOI

Trién khai m6 hinh nha hang khong khéi thude 14 tai tat ca cac chi nhanh cua
nha hang tir nam 2007. Cac phuong phap dugc ap dung tai cac nha hang nhu sau:

M Treo bién cam hat thudc 14 tai cac khu vuc trong nha hang.

M Gui thong bao qua hé thong tin nhan tdi cac khach hang dat ban tai nha
hang.

M Cé nhéan vién nhic nho, thuyét phuc khach hang khi khach hang hut thudce
trong khu vuc trong nha ctia nha hang.

M Str dung cac phuong phap ing xtr voi khach hang kho tinh hodc khong ding
hang vi hat thudc: quan 1y/chi nha hang truc tiép ra nhic nho, thuyét phuc khach
hang, tat hé thong diéu hoa hoic tir chdi phuc vu va moi khach ra khoi nha hang.

M DO6i véi nhan vién nha hang thi “tuyét d6i noi khong véi thudce 14”7, néu vi
pham s€ phai chap nhan nghi viéc tai nha hang.

Chu nha hang chia sé “Thuyc hién nha hang khong khoi thudc kho, nhung néu
1am duoc, nhiéu khach hang s& chon chung ta” va “Chung t6i chip nhan c6 thé mat
khach nay nhung nhiéu khach hang khac da tim dén nha hang vi mot méi truong
khong khoi thude”.

HE THONG NHA HANG LAU NAM GIA KHANH - HA NOI

Mo hinh nha hang khong khéi thudc duge Nha hang ap dung tir nhiéu nam
qua tai ca hai co so trén dia ban thanh phé Ha Noi. Trong phong an, phong sinh
hoat, thang may, thang bd déu c6 bién bao cam hit thude. Theo kinh nghiém cta
nha hang, cac bién phap duoc tién hanh ting budc. Cu thé nhu sau:

- Thang dau tién, nha hang dimg ban thudc 14, khach phai tw mang dén hoic
nhan vién ra ngoai mua cho khach.

- Thang th{r hai, nha hang bo hét gat tan, diém, bat lira va kién quyét khong
béan, khong mua hd, nhung khach van c¢6 thé mang thube dén.

- Thang th{r ba thi bit dau tu van, thuyét phuc khach vé viéc ting ho nha hang
thuc hién cam két mé hinh nha hang khong hit thude.



- Thang thtr tu, bén canh nhan vién tu van, nha hang con van dong thém
nhirng phu nir, cy gia, hodc tré em di cung dé thuyét phuc ngudi hat thude.

- Thang thr 5, da s6 khach hang ung ho va khong can phai thuyét phuc nhiéu.

- Thang thir 6, mot s6 khach hang khi dén thi ding ¢ ngoai hut thudc xong
m&i vao nha hang, con mot s6 khéc thi ty dong ra ngoai hut thude.

G&#Jfaaﬂﬁbﬁa
KHONG HUT THUGC 0 DAY

Win edm on [

Theo chia sé ctia quan 1y nha hang “khach hang khong vui khi bi nhic nho
nhung van chip nhan vi ho thdy duogc ton trong théng qua cach xir 1y tinh hudng
khéo 160, c6 van hoa ciia nhan vién. Khi quen v6i méi truong khong khoi thude
s6 lwong khach tré lai ting dan, tham chi ting hon dén 36 - 38% chi trong vong 5
thang. Trudc co t6i 80% khach hut thudc khong chap nhan mo hinh, thi dén nay
98% khéach hang chp nhan va ung ho”.
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Kinh nghiém trién khai mé hinh khach san, nha hang
khong khoéi thudc ciia Uy ban nhan din quin Hoan kiém
va quin Tay H6 - TP. Ha Noi

Budre 1: Lap danh sach toan bo cac nha hang, khach san thudc dia
ban quan ly

Buée 2: T6 chie tap huén, truyén thong cho cac nhém chu/quan
Iy va nhan vién khach san, nha hang trong danh sach quan 1y vé Luat
PCTH cua thudc 1a va huéng dan thyc hién moi truong khong khoi
thudc 14 tai nha hang, khach san, cac ky ning huéng dan/thuyét phuc
khach hang khong hiit thudc tai cac khu vuc cdm hit thude.

Bude 3: T chite ky cam két thuc hién cac quy dinh cta Luat
PCTH cua thudc 14 va treo bién bao cAm hut thudce tai cac khu vuc trong
nha ctia nha hang, khach san; niém yét ban cam két tai khu vuc sanh
cua co s0... Theo béo cdo cua hai quan trén dia ban Ha Noi, trong ndm
2016 da c6 285 khach san, nha hang ctia quan Hoan Kiém va 65 khach
san, nha hang ctia quan Tay Ho d3 ky cam két va trién khai mo hinh
nha hang khong khoi thudc 14. Dén hét nam 2022, tai quan Hoan Kiém
da c6 500 co so khach san, dich vu an uéng dat ti€u chi An toan v¢ sinh
thirc pham va khong khoi thube.

Bude 4: Kiém tra, giam sat dinh ky viéc thuc hién Luat PCTH cua
thudc 14 tai cac nha hang.

Dé trién khai t6t mo hinh nay, viéc phdi hop gitra cac to chirc, ban
nganh dja phuong dong vai trd quan trong. Trong sudt qué trinh thuc
hién tr 1ap danh sach, td chirc tap hudn va kiém tra, giam sat, xu phat
vi pham hanh chinh can c6 su phdi hop chit ché giita So' Y té, S& Cong
Thuong, S& Du lich, cac phong chirc ning thudc Uy ban nhan dan quan,

thanh tra, cong an trén dia ban...



MOT SO HIEU LAM VE QUY PINH CAM HUT THUOC
TAI CAC KHACH SAN, NHA HANG

(1) Thuee hién ciam hit thubc, khdch san, nha hang sé mat khdch

- M6t nghién ctru ctia T6 chirc HealthBridge Canada tai 20 nha hang & Ha
Noi cho thiy, 89,4% khach hang khong hut thude cho biét ho thay khong
thoai mai khi hit phai khoi thudc trong nha hang.

- Ban c6 thé mat mot s6 khach hang 1 nguoi hut thude, nhung néu cho phép
hat thube 14, ban s& mat rat nhidu khach 1a nhitng nguoi khong hut thube
vi ngudi khong hit thude chiém sb dong trong cong dong. (Theo diéu tra
toan cau vé sit dung thudc 14 & ngudi truong thanh nim 2015, Viét Nam c6
77,5% ngudi trudng thanh khong hat thude). Nhitng nguoi khong hat thude
s& khong mudn dén nhirng noi 6 nhiém khoi thude 14. Vi vay, néu co thé co
mot vai khach hang khong mudn dén khach san, nha hang cua ban vi khong
dugc phép hut thude thi ban lai ¢6 thém rat nhidu khach hang 1a nguoi khong
hat thude.

(2) Céc khdch san, nha hing khong muén lam mat long bét civ mét khdch
hang hit thuéc nao

- Ban khong mubn lam mat 1ong bat ctr mot khach hang hut thude nao? Thé
con nhitng khach hang khong hit thude thi sao? Hay nh¢ rang, 77,5% ngudi
Viét Nam khong hut thudc. Tai sao ban chi muén gidi han khach hang cua
minh trong $6 22,5% nguoi hat thude. Déy 1a thue té. Ban hay lga chon sao
cho viéc kinh doanh cua ban vira phat dat va stc khoé ctia ban dugc dam bao.
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(3) Khdch hang ciia ban khéng phan nan gi vé khéi thuoc!

C6 thé ban thay khach hang chang bao gio phan nan gi vé khoéi thude, boi rat
it nguoi khong huat thude néi thang sy khong hai long cua ho. Hau hét ho gitr
im lang va 14n sau tranh dén khach san/nha hang cua ban. Ban sé& hiéu tai sao
minh lai mat khach hang.

(4) Cam hit thuéc trong khdch san, nha hang cé vi pham quyén ciia nguoi
hit thuéc?

- Khong ai ¢6 quyén lam 6 nhiém bau khong khi hit thd ciia moi ngudi. Luét
PCTH cua thudc 14 quy dinh cong dan c6 quyén dugc song, lam viéce trong
moi truong khong c6 khéi thude 1a. Boi voi nguoi hat thude, Luat PCTH cua
thudc 14 khong nghiém cam hanh vi hat thuéc nhung yéu cau ngudi hit thude
phai hit ding noi quy dinh.

- Ban lo ngai viéc cAm hit thudc s& vi pham quyén ctia ngudi hit thude? Thé
con nhan vién cua ban thi sao? Ho co quyén duoc hit thd bau khong khi trong
lanh va ho cling chinh l1a nguoi giap cho doanh nghi¢p phat dat. Vay tai sao
ban khong lo cho stic khoe ctia nhan vién ctia ban va dé ho phai thuong xuyén
1am viéc trong moi trudng c6 khoi thube?







Phan IV
PHU LUC




PHU LUC 1

MOT SO QUY PINH VE MOI TRUONG KHONG KHOI
THUOC TRONG LUAT PHONG, CHONG TAC HAI
CUATHUOC LA

Piéu 6. Trach nhiém ciia nguoi ding diu co quan, to chire, dia phwong trong
phong, chong tac hai ciia thudc 1a

1. Pua ndi dung phong, chéng tac hai cua thudc 14 vao ké hoach hoat dong héng
nam, quy dinh khong hat thudce 14 tai noi lam viée vao quy ché noi bo.

2. Pua quy dinh vé viéc han ché hodc khong hut thudc 14 trong cac dam cuoi, dam
tang, 1& hoi trén dia ban dan cu vao huong udc.
3. Guong mau thuc hién va van dong co quan, t6 chuc, dia phuong thuc hién cac

quy dinh cta phap luat vé& phong, chdng tac hai cta thude 1a.

Piéu 7. Quyén va nghia vu ciia cong dan trong phong, chong tic hai cia
thubc 14
1. Pugc sbéng, 1am viéc trong méi truong khong cé khoi thude 14.

2. Yéu cau nguoi hat thude 14 khong huat thude 14 tai dja diém c6 quy dinh cAm
hit thude 14.

3. Van dong, tuyén truyén ngudi khac khong st dung thude 14, cai nghién thude 14.

4. Yéu cau co quan, to chirc, cd nhan c6 tham quyén xu Iy nguoi c6 hanh vi hut
thudc 14 tai dia diém c6 quy dinh cam hut thuoc 1a.

5. Phan anh hodc t6 cao co quan, ngudi ¢ tham quyén khong xtr Iy hanh vi hut
thudc 14 tai dia diém c6 quy dinh cAm hut thudc 14.

Dicu 9. Cac hanh vi bi nghiém cam

1. San xuét, mua ban, nhap khéu, tang trir, van chuyén thudc 14 gia, san phém duoc
thiét ké co hinh thtrc hodc kiéu dang nhu bao, goi hoac diéu thudc 14; mua ban,
tang trlr, van chuyén nguyén li¢u thudc 14, thudc 14 nhap lau.

w HUGNG DAN XAY DUNG KHACH SAN, NHA HANG KHONG KHOI THUOC LA



2. Quang cao, khuyén mai thudc 1a; tiép thi thudc 14 truc tiép t6i ngudi tiéu dung
dudi moi hinh thirc.

3. Tai trg cta td churc, ca nhan kinh doanh thudc 14, trur truong hop quy dinh tai
Diéu 16 cua Lut nay.

4. Ngudi chua du 18 tudi s dung, mua, ban thudc 1a.
5. Sir dung ngudi chua du 18 tudi mua, ban thude 14.
6. Ban, cung cap thudc 14 cho nguoi chua du 18 tudi.

7. Ban thudc 14 bang may ban thudc 1a ty dong; hut, ban thudc 14 tai dia diém co
quy dinh cam.

8. Sir dung hinh anh thudc 1 trén bao chi, xuit ban pham danh riéng cho tré em.
9. Van dong, ép budc nguoi khac sur dung thudc 14.
Pi¢u 11. Pia diém cam hiit thudc 14 hoan toan

1. Bia diém cam hut thudc 14 hoan toan trong nha va trong pham vi khuoén vién
bao gom:

a) Co o'y té;

b) Co s6 gido duc, trir cac co s& quy dinh tai diém b khoan 2 Diéu nay;

c¢) Co s6 cham so6c, nuoi dudng, vui choi, giai tri danh riéng cho tré em,;

d) Co so hodc khu vuc ¢6 nguy co chay, nd cao.

2. bia diém cdm hut thudc 14 hoan toan trong nha bao gom:

a) Noi lam viéc;

b) Trudng cao déng, dai hoc, hoc vién;

¢) Pia diém cong cong, trir cac trudng hop quy dinh tai khoan 1 Diéu nay va

khoan 1 Diéu 12 cua Luat nay.

3. Phuong tién giao thong cong cong bi cam hit thude 14 hoan toan bao gom 6 t0,
tau bay, tau dién.



Piéu 12. Pia diém cam hut thude 14 trong nha nhung dwgc phép c6 noi danh
riéng cho nguoi hiit thude la

1. Pia diém cAm hut thudc 14 trong nha nhung duoc phép c6 noi danh riéng cho
ngudi hat thude 14 bao gom:

a) Khu vuc cach ly cua san bay;

b) Quan bar, karaoke, vii trrong, khach san va co s¢ luu tra du lich;

c¢) Phuong tién giao thong cong cong la tau thuy, tau hoa.

2. Noi danh riéng cho nguoi hit thude 14 phai bao dam cac diéu kién sau day:

a) Co phong va hé thong thong khi tach biét v6i khu vue khong hut thude 14;

b) C6 dung cu chtra cdc mau, tan thudc 14; cé bién bao tai cac vi tri phu hop, dé

quan sat;
c) C6 thiét bi phong chay, chita chay.
3. Khuyén khich nguoi dimg dau dia diém quy dinh tai khoan 1 Diéu nay t6 chir

thuc hién viéc khong hut thude 14 hoan toan trong nha.

4. Chinh phu quy dinh chuyén dia diém tai khoan 1 Diéu nay thanh dja diém cdm
hut thude 14 hoan toan trong nha phu hop véi timg thoi ky.

Piéu 13. Nghia vu ciia nguoi hat thudce 14
1. Khong huat thude 14 tai dia diém c6 quy dinh cdm hut thude 14.

2. Khéng hut thude 14 trong nha khi ¢6 tré em, phu nit mang thai, ngudi bénh,

nguoi cao tuodi.

3. Giir vé sinh chung, bo tan, mau thudc 14 ding noi quy dinh khi hat thudc 14 tai
nhirng dia diém dugc phép hat thude 14.
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Piéu 14. Quyén va trach nhiém ciia ngudi dirng diu, ngudi quan ly dia diém
cAm hut thudc 14

1. Ngudi dimg dau, nguoi quan 1y dia diém cam hut thude 14 ¢6 cac quyén sau day:
a) Budc nguoi vi pham chdm dut viée hat thude 14 tai dia diém cAm hiat thude 14;
xur phat vi pham hanh chinh theo quy dinh cta phép luat;

b) Yéu cdu ngudi vi pham quy dinh cAm hit thude 14 ra khoi co s& ciia minh;

¢) Tur chéi tiép nhan hoic cung cp dich vu cho ngudi vi pham quy dinh cdm hut

thude 14 néu ngudi d6 tiép tuc vi pham sau khi da duoc nhic nho.

2. Nguoi dimg dau, nguoi quan 1y dia diém cdm hut thude 14 ¢6 trach nhiém sau
day:

a) Thyc hién quy dinh tai Diéu 6 ctia Luét nay;

b) T6 chirc thyc hién, huéng dan, kiém tra, don doc moi ngudi thuc hién dung quy
dinh vé cAm hit thudc 14 tai dja diém thudc quyén quan ly, diéu hanh; treo bién c6
chit hodc biéu tuong cAm hut thudc 14 tai dia diém cam hat thudc 14.

Diéu 25. Bén thudc 14
1. Viée ban thudc 14 phai dap ting cac yéu ciu sau day:

a) Doanh nghiép, dai Iy ban budn, dai 1y ban 1¢ thudc 14 phai c6 gidy phép ban
thudc 14 theo quy dinh ctia Chinh phu;

b) Nguoi chiu trach nhiém tai diém ban cua dai 1y ban budn, dai 1y ban 1¢ thudc 14
phai treo bién thong bao khong ban thude 14 cho ngudi chua du 18 tudi; dai ly ban
1¢, diém ban 1¢é thudc 14 khong dugc trung bay qua mot bao, mot tit hodc mot hop

cua mot nhan hiéu thudc 1a.

2. Co quan, td chire, ca nhan khong duogc td chure, cho phép hodc ban thudc 14 tai
cac dia diém quy dinh tai Diéu 11, Piéu 12, trir diém a khoan 1 Piéu 12 cta Luat
nay; khong duoc ban thude 14 phia ngoai cong nha tré, truong mau gido, truong
tiéu hoc, trung hoc co sd, phé thong trung hoc, vién nghién ctru y hoc, bénh vién,
nha ho sinh, trung tdm y té dy phong, tram y té x4, phudng, thi trin trong pham vi
100 mét (m) tinh tir ranh giéi khudn vién gan nhit cua co so do.



PHU LUC 2

NGHI PINH SO 117/2020/NP-CP QUY PINH XU PHAT
VI PHAM HANH CHINH TRONG LINH VUC Y TE
(Thay thé Nghi dinh s6 176/2013/ND-CP)

Nghi dinh c6 hiéu luc tir ngay 15 thang 11 nam 2020. V& noi dung thyc hién
xur phat lién quan dén thudc 14, Nghi dinh quy dinh nhu sau:

...“Piéu 25. Vi pham quy dinh vé dia diém cAm hut thudc la

1. Canh céo hodc phat tién tir 200.000 dong dén 500.000 dong dbi voi hanh
vi hat thudce 14 tai dia diém c6 quy dinh cAm. Trudng hop hat thude 14 trén tau bay
thuc hién theo quy dinh vé xir phat vi pham hanh chinh trong linh vuc hang khong
dan dung.

2. Phat tién tir 3.000.000 dong dén 5.000.000 dong ddi véi mot trong cac
hanh vi sau day:

a) Khong co6 chir hodc biéu tuong “cam hut thudc 147 tai dia diém ciAm hat
thudc 1a theo quy dinh cta phap luat;

b) Khong t6 chirc thuc hién, huéng dan, kiém tra, dén déc viéc thuc hién
dung quy dinh vé cdm hut thudc 14 tai dia diém thudc quyén quan 1y, diéu hanh.

3. Phat tién tir 5.000.000 déng dén 10.000.000 dong ddi véi mot trong cac
hanh vi sau ddy tai noi danh riéng cho nguoi hat thude 14:

a) Khong c6 phong va hé théng thong khi tach biét véi khu vuc khong hat
thude 14;

b) Khong c6 dung cu chtra mau, tan thude 14;

¢) Khong c6 bién bao tai vi tri pht hop, d& quan sat;

d) Khong c6 thiét bi phong chay, chira chay

Piéu 26. Vi pham quy dinh vé ban thudc 14

1. Phat tién tir 1.000.000 dong dén 3.000.000 dong d6i véi hanh vi khong cé
bién théng bao khong ban thude 14 cho nguoi chua du 18 tudi tai diém ban cua dai
Iy ban budn, dai 1y ban 1é thude 14.

2. Phat tién tir 3.000.000 dong dén 5.000.000 dong dbi voi mot trong cac
hanh vi sau day:
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a) Trung bay qua mot bao hodac mot tut hoac mot hdp cua mdt nhan hi¢u thude
14 tai dai 1y ban 1é, diém ban 1é thudc 14;

b) Ban, cung cip thudc 14 cho ngudi chua du 18 tudi;

¢) Ban, cung cap thudc 14 khong ghi nhan, khong in canh bao sirc khoe trén
bao bi thudc 14 theo quy dinh ctia phap luat. Truong hop ban thude 14 khong ghi
nhan, khong in canh béo strc khoe trén bao bi thude 14 1a thube 14 nhap lau, thube
14 gia thi thuc hién xir phat theo quy dinh ctia phap luat vé hoat dong thuong mai,
san xudt, budn ban hang gia, hang cAm va bao vé quyén loi ngudi tiéu dung.

3. Hinh thtrc xir phat bd sung:

Dinh chi hoat dong kinh doanh c6 lién quan dén hanh vi vi pham trong thoi
han tir 01 thang dén 03 thang ddi v6i cac hanh vi quy dinh tai khoan 2 Diéu nay.

4. Bién phap khic phuc hau qua:

Budc thu hdi va loai bo yéu té vi pham d6i v6i thude 1a khong ghi nhan,
khong in canh bao strc khoe trén bao bi thude 1a d6i v6i hanh vi quy dinh tai
diém c khoan 2 DPiéu nay. Truong hop khong loai bé dugce yéu td vi pham thi
budc ti€u huy.

Pi¢u 29. Vi pham quy dinh khac vé phong, chong tic hai thuoc 14

1. Canh céo hodc phat tién tir 200.000 dong dén 500.000 dong ddi v6i ngudi
tir d 16 tudi nhung chua di 18 tudi c6 hanh vi str dung thude 14.

2. Phat tién tir 500.000 dong dén 1.000.000 ddng ddi v6i mot trong cac hanh
vi sau day:

a) Van dong, ép budc nguoi khac st dung thude 14;

b) Str dung nguoi chua du 18 tudi mua thude 14.

3. Phat tién tir 3.000.000 dong dén 5.000.000 dong dbi voi mot trong cac
hanh vi sau day:

a) Str dung hinh anh thudc 14 trén bao chi, xuat ban pham danh riéng cho tré em;

b) Cung cap thong tin khong c6 co sd khoa hoc, khong chinh xéac vé thube 14
va tac hai cta thude 14;

¢) Khong dua ndi dung phong, chéng tac hai cua thudc 14 vao ké hoach hoat
dong hang nim, khong dua quy dinh cdm hut thude 14 tai noi lam viéc vao quy
ché ndi bo;

d) Khong han ché hinh anh dién vién st dung thudc 14 trong cac tac pham san
khau, dién anh theo quy dinh ctia phap luét.



4. Phat tién tir 20.000.000 dong dén 30.000.000 dong ddi voi mot trong cac
hanh vi sau day:

a) St dung tén, nhan hi¢u va bi€u tugng cia san pham thudc 14 véi san pham,
dich vu khac;

b) Tiép thi thudc 14 truc tiép téi nguoi tiéu dung dudi moi hinh thirc;

¢) Bé cho t6 chirc, ca nhan tiép thi thudc 14 truc tiép t6i nguoi tidu dung tai co
so thude quyén quan 1y, diéu hanh;

d) Cham ndp khoan déng gop bat budc theo quy dinh cua phap luat;

d) Khai sai dan dén nop thiéu khoan déng gop bat budc theo quy dinh cia
phap luat;

e) Str dung kinh phi hd trg ctia Quy phong, chdng tac hai cua thudc 1a khong
ding quy dinh cua phap luat;

g) Doanh nghiép, cac phuong tién thong tin dai chiing dua tin, thong bao vé
viée tai tro cta to chire, ca nhan kinh doanh thude 14.

5. Phat tién tir 30.000.000 dong dén 40.000.000 dong ddi véi mot trong cac
hanh vi sau day:

a) Thuc hién hoat dong tai tro dudi bat ky hinh thirc ndo, trir truong hop dugc
phép theo quy dinh cta phap luat;

b) Trén, gian 1an khoan dong gbp bat budc theo quy dinh cia phap luét.

6. Bién phép khic phuc hiu qua:

a) Budc thu hoi san pham dé khic phuc, loai bo yéu t6 vi pham dbi véi hanh
vi quy dinh tai cac diém a, b, d khoan 3 va diém a khoan 4 Piéu nay. Trudng hop
khong khéc phuc dugc yéu td vi pham thi budc tiéu huy;

b) Budc hoan tra sb tién 13i tir khoan chénh 1éch do ndp cham khoan dong gop
bat budc d6i véi hanh vi quy dinh tai diém d khoan 4 Diéu nay;

¢) Budc hoan tra s tién do sir dung sai quy dinh dbi voi hanh vi quy dinh tai
diém e khoan 4 Piéu nay;

d) Budc hoan tra s6 tién phai ndp va s6 tién 1ai (néu c0) do ké khai sai, tron,
gian 1an khoan dong gop bt budc ddi voi hanh vi quy dinh tai diém d khoan 4 va
diém b khoan 5 Diéu nay.

v HUGNG DAN XAY DUNG KHACH SAN, NHA HANG KHONG KHOI THUOC LA



PHU LUC 3
THONG TU SO 11/2023/TT-BYT NGAY 11/5/2023
QUY PINH VE THUC HIEN PIA PIEM CAM HUT
THUOC LA VA XET TANG GIAI THUONG MOI
TRUONG KHONG KHOI THUOC LA (trich)

Diéu 3. Yéu cau chung doi voi tat ca dia diem cam hit thuoc la

1. Co dat, in, bd tri (sau day goi chung la dat) bién hodc chit hodc biéu tuong
v6i ndi dung cdm hut thude 14 (sau day goi chung 1a bién). Co quan, to chirc, ca
nhan tham khao mau s6 1 va mau sd 2 tai Phu luc s6 1 ban hanh kém theo Thong
tu nay.

2. Bién bao dam cac yéu ciu sau day:

a) Noi dung thong diép rd rang, dé hiéu, ngén gon;

b) Chét liéu bién bén, kho phai; bién dat ngoai trdi chiu duoc tac dong cia
moi truong bén ngoai,

¢) Kich thudc, ¢& chit ctia bién pht hop véi vi tri, khong gian dit biétn; chir
dam, dé doc; mau chit, biéu tuong twong phan véi mau nén;

d) Bién dit tai dia diém cong cong trong diéu kién khong du anh sang: c6
phan quang hodc chiéu sang bién hodc hinh thirc phu hop khac dé bao dam dé
nhin.

3. Viée dit bién bao dam cac yéu cau sau day:

a) Khoang cach giira cac bién phu hop voi quy mo, khong gian cua timg dia
diém;

b) bat bién & vi tri d& quan sat, khu vuc co nhiéu nguoi qua lai; céng vao khu
vuc khuén vién, khu vuc dé xe ngoai troi; dbi v6i khu vue trong nha dat tai cra ra
vao, sanh trudce, khu vuc tiép don, ghé cho, cac tﬁng clia cAu thang b, trong thang
may, hanh lang c6 mai che, nha dé xe, nha v¢ sinh.

4. Khong c6 gat tan, dung cu dung cho hut thude, ddu mau va tan thudc 14 tai
dia diém cam hut thuoc 1.



Diéu 4. Yéu cau riéng doi véi dia diém cam hut thuoc 14 hoan toan trong
nha va trong pham vi khuén vién

1. Co bién tai khu vuc khudn vién.

2. Pia diém quy dinh tai diém a khoan 2 Piéu 1 Thong tu nay: Tbi thiéu dat
bién tai khu vuc kham bénh, buéng bénh, cang tin, nha an.

3. Pia diém quy dinh tai diém b khoan 2 Diéu 1 Thong tu nay: Tbi thiéu dat
bién tai hoi trudng, phong hop, phong 1am viée, khu vuc phong hoc, phong bao
v€, thu vién, phong da ndng, cang tin, nha an, khu vuc phong nghi ndi tra, ban tra.

4. Pia diém quy dinh tai diém ¢ khoan 2 Piéu 1 Thong tu nay: Tdi thiéu dat
bién tai phong hop, phong sinh hoat chung, nha an, phong nghi va cac khu vuc
can thiét khac c6 tré em.

5. Dia diém quy dinh tai diém d khoan 2 Piéu 1 Thong tu nay: dat bién tai noi
c¢6 chira ngudn nguy co chay nd.

Diéu 5. Yéu céu riéng ddi véi dia diém cAm hut thudc 14 hoan toan trong
nha

1. Pia diém quy dinh tai khoan 3 Piéu 1 Thong tu nay: Tdi thiéu dat bién ¢
phong lam viéc, hoi truong, phong hop, phong bao v¢, cang tin, nha an.

2. Trudng hop dia diém nay c6 khu vuc ngoai troi, khudn vién dugc phép hat
thudc 14 thi vi tri dugc phép hut thude 14 can cach xa cira ra vao, 16i thoat hiém,
ctra s6 dé bao dam khoéi thude khong anh hudng dén cac dia diém nay.

Diéu 6. Yéu cau riéng ddi véi phwong tién giao thong cong cong cAm hiit
thudc 14 hoan toan

Bién duoc dit & vi tri phia khoang lai dé moi ngudi ngdi trong phuong tién
giao thong cong cong d& quan sat, & vi tri cac cira 1én xudng.

Pi¢u 7. Yéu cau riéng ddi véi dia diém cam hiit thudc 14 trong nha nhung
dwoe phép ¢6 noi danh riéng cho nguwoi hit thude 1a

1. C6 bién v6i nodi dung chi dan 16i di dén khu vuc danh riéng cho nguoi hut
thuéc 14. Co quan, t chirc, ca nhan tham khao mau bién sb 3 tai Phu luc s 1 ban
hanh kém theo Thong tu nay.
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2. Noi danh riéng cho nguoi hut thude 14 can dap tng cac yéu cau sau day:

a) Co bién v&i ndi dung khu vyc dugc hut thude 14. Co quan, td chirc, ca nhan
tham khao mau bién s6 4 tai Phy luc s6 1 ban hanh kém theo Thong tu nay;

b) Phong danh riéng cho ngudi hit thude 1a: Bao dam riéng biét, c6 thong khi
riéng; khong md cira, thoat, thai khi sang cac phong, khu vuc khong hut thude 14,
hanh lang dung chung véi cac phong khac;

¢) Co vat dung dé chira dau mau, tan thuoc 1a;

d) C6 thiét bi phong chay, chita chdy theo quy dinh cua phap luat vé phong
chay, chira chay.

3. Khach san, nha nghi, nha khach, khu nghi dudng (resort) va co sé luu tra
du lich khac:

a) Tbi thiéu dat bién tai sanh, quéy 18 tan, khu vuc chung, cac phong luu tru;

b) Noi danh riéng cho ngudi hat thude 14 (néu co): khong bd tri tai sanh
chung, khong bd tri 1am noi luu trii cho nguoi khong hut thude 1a.

4. Tau thuy: Noi danh riéng cho nguoi hat thude 14 bd tri trén boong tau hodc
b tri phong riéng dap Gmg cac yéu cau quy dinh tai khoan 2 Diéu nay.

5. Tau hoa: Noi danh riéng cho ngudi hit thude 14 nén bd tri phia cudi doan
tau, khong bo tri tai khu vuc tiép ndi giita 02 toa hanh khéach.




PHU LUC 4
MAU KY CAM KET THUC HIEN MOI TRUONG
KHONG KHOI THUOC TAI KHACH SAN, NHA HANG

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap — Tu do - Hanh phiic
BAN CAM KET

THU'C HIEN LUAT PHONG, CHONG TAC HAI CUA THUOC LA
VA THUC KHACH SAN KHONG KHOI THUOC

Cam két thye hién diing cic quy dinh ciia Ll,lf.it Phbr{g, chdng tac hai ciia thude
14 va thuce thi mé hinh Khach san khéng khéi thuoc, cu thé nhw sau:

1. C6 ndi qui hodc bién bao cam hut thude rd rang va dat tai nhimg vi tri d& quan
sat tai cac kh}l vuc cam hut thuoc cua khach san (sanh, khu vyc 1€ tan, hang lang cac tang,
thang may, cau thang va trong cac phong cua khach san).

, 2. Thq(‘)’ng xuyén nhic nhd khach khong hut thude tai nhitng khu vuc ¢6 quy dinh
cam hut thuoc cua khach san.

3. Khér}g ¢o hién ‘Euqng hat thude 14, gat tan va dau mau thudc 14 tai nhting khu vuc
¢6 qui dinh cam hut thudc cua khach san.

4. Khong co6 hién trong mua, ban thude 14 trong khach san va nha hang cua khach san.

5. Khong quang cao, khuyén mai va tiép thi thudc 14 dudi moi hinh thirc trong khach san.

6. Khﬁmg nhan hd tro truc tiép hoéc gian tiép cuia cong ty thude 14 hay cac t6 chirc
lién quan dén cong ty thuoc 14 dudi bat ki hinh thirc nao.

7.Noi dung cAm hit thudc 14 va tié,u chi khach san khong l}héi thudc 14 duoc dua vao
quy dinh nodi bd ctia khach san va c¢6 ché do thuong, phat cu thé.

8. Noi danh riéng cho nguoi hut thude phai dam bao cac diéu kién sau:

- C6 phong va h¢ thong thong khi tach biét véi khu vue khong hut thude 1a;

- C6 dung cu chira cac mau, tan thudc 14; c6 bién bdo tai cac vi tri phu hop, dé quan sat;

- C6 thiét bi phong chay, chita chay.

(Bdn cam két Igp thanh 02 ban: Ban chi dao PCTH ciia thuoc la giik 01 ban, co sé giik 01 ban).

TM. BAN CHI PAO PHONG, CHONG PON VI CAMKET
TAC HAI CUATHUOC LA (Lanh dao ky tén, dong dau)
(Lanh dao ky tén, dong dau)
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CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap — Tu do - Hanh phiic

BAN CAM KET

THU'C HIEN LUAT PHONG, CHONG TAC HAI CUA THUOC LA
VA THUC HIEN NHA HANG KHONG KHOI THUOC

Cam két thye hién ding cac quy dinh ciia Luit vé phong, chdng tac hai thudc
14 va thwe thi m6 hinh nha hang khéng khoi thuoc, cu thé nhw sau:

1. C6 ndi qui hodc bién bao cAm hat thudce 1o rang va dugc dat hodc treo tai nhiing
vi tri dé quan sat trong nha hang.

2. Khong c6 gat tan, bat Itra trong khu vyc nha hang.

3. Khong c6 hién tuong hut thude 14, diu mau thude 14 trong nha hang.

4. Thuong xuyén nhiac nhd khach khong hut thude trong nha hang.

5. Khong c6 hién twong mua, ban thudc 14 trong nha hang.

6. Khong quang cao, khuyén mai va tiép thi thudc 14 dudi moi hinh thic trong nha
hang.

7. Khong nhan hd tro tryc tiép hodc gian tiép cua cong ty thude 14 hay cac to chirc
lién quan dén cong ty thuoc 14 dudi bat ki hinh thirc nao.

8. C6 hinh thire nhéc nhé hodc xu phat ddi v&i nhan vién ¢6 hanh vi hat thude 14

trong nha hang.
(Ban cam két ldp thanh 02 ban: ... ... gi 01 bdn; co sé giit 01 ban).
TM. BAN CHI PAO PHONG, CHONG PON VI CAMKET
TAC HAI CUA THUOC LA (Lédnh dao ky tén, déng dau)

(Lanh dao ky tén, dong ddu)




PHU LUC 5
MAU GIAM SAT

MAU 1: GIAM SAT TAI NHA HANG

Tén don vi: CONG HOA XA HQI CHU NGHIA VIET NAM
Sb:............/'BBGS Poc lap - Tw do - Hanh phic

BIEN BAN GIAM SAT

(V/v thyc hién méi trudong khong khoi thude 14 tai nha hang)

Hom nay, luc ngay............ thang...........nam 20.........

I. Thanh phan doan giam sat

Trudng doan

Ong (Ba)........oooeeeeeeeeceeeeeeeeeeChite VUL e 0D Vi,
Thuw ky

Ong (Ba)..........cooeiveeieeeeChlic va donvi..........ooiin

Thanh vién

1.Ong (Ba).........cooevevvneeennenchic vuL donvi.....ooooiiiiiiinn
2.0ng (BA)....oiveeieeieeeeeeeChC VUL L donvi....ooooveiiiiiiii
3.008 (BA).ewuneiee e chitc vu. ..o don Vi.......oooeieeiiin,
IL Pia diém giam SAt: ...,
DA Chi: oo

Pai dién don vi:
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100G (BA). .o GG VUL
2.00g (BA)....eweoeeeeeeeeeeeeee e GG VUL,
3.0ng (BA)....ovveeiiieeeeieneeeeee o CAIC VUL
400G (BA). oo GG VUL
5.0N8 (BA)....ovuieiieeeiieieeeeieeen CAIC VUL L

II1. N§i dung va két qua giam sat

Ghi

TT Noi dung thuc hién Cé | Khong chii

Quy dinh khong hut thudc 14 tai noi lam viéc trong
quy ché noi bo

2 Treo bién cam hiit thudc trong nha hang

3 Gat tan thudc 14 trong nha hang

4 Mau thudc 14 trong nha hang

5 Mui thudc 1a trong nha hang

6 Hanh vi hit thudc 14 trong nha hang

Néu c6 vi pham quy dinh cdm hut thudc trong nha
hang, hanh vi d6 bi xtr phat nhu thé nao?

8.1 ; .
(Néu co, ghi ro so truong hop xu phat, mirc phat, hinh
thiec phat)

7 Hanh vi quang céo, tiép thi, khuyén mai thudc 14 trong

nha hang

8 Bay ban thudc 1 trong nha hang

Nhén tai tro cta cac cong ty thude 1a hay cac to chirc
lién quan dén cong ty thudc 1a dé trién khai cac hoat
dong cua co quan, don vi.

(Néu cé ghi ré tai tro cho hoat dong gi)

(*) Noi dung khuyén khich thuc hién. Cac noi dung con lai bat budc thue hién theo
quy dinh ciia Ludt Phong, chong tdc hai ciia thuoc lé.



Noi dung khac (néu c6)

KET LUAN
NHAN XET, PE NGHI CUA POAN GIAM SAT

Budi lam viée két thac 1ac ....................... cung ngay

Bién ban nay duoc thanh 1ap thanh 2 ban, ¢6 ndi dung nhu nhau, 1 ban luu doan
giam sat, 1 ban Iuu lai tai don vi dugc giam sat, da doc lai cho nhitng nguoi c6
tén trén nghe lai, thong qua va nhat tri ky tén.

PAI DIEN PON V] DAIDIEN
PUQC KIEM TRA POAN GIAM SAT
(Ky, dong dAu) (Ky)
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MAU 2:
GIAM SAT KHACH SAN

Tén don vi: CONG HOA XA HQI CHU NGHIA VIET NAM
S6: /BBGS Poc lap- Tu do- Hanh phuic

vt eeeee e, NEAY thang nam

BIEN BAN GIAM SAT

(V/v Thue hién méi trwong khong khéi thude 14 tai Khach san)

I. Thanh phan doan giam sat:

Trudéng doan

Ong (Ba)........oooeeeeceeeeceeeeeeeeeeChte VUL e dOD Vi
Thuw ky

Ong (Ba)..........cooeiveeieeeceeChlic va donvi.........oooiin
Thanh vién

1.Ong (BA)....weveeeeceeeeeeeeeeeChte VUL L donvi........oooooeeinn,
2.0ng (Ba)......ooveeiieeeeeeeeChile VUL donvi.......ooeeiiiinnn
3.0N8 (BA)..oovniiieieeeeie e chucvu................. donvi........ooooienn .
IL Dia dim GIAm SAt: ...,
Dia Chi: oo
Pai dién don vi:

1.ONZ (BA). .o GG VUL
2,008 (BA). .o CIC VUL
3.0 (BA)...oovwieeeeeeeeeeeeeee GG VUL,
4.0ng (BA).......oeeeeeeeeeceeeeeneee ChIC VUL L
5,008 (BA)..eveeeeeee e CIC VUL



II1. Noi dung va két qua giam sat:

TT | Noi dung thuc hién Cé | Khong | Ghichu

| Quy dinh khéng hut thude 14 tai cac khu vuc
cam hut thuoc trong khach san

) Treo bién cdm hut thudc tai dja diém cam hut
thuoc trong khach san
Noi danh riéng cho ngudi hut thude dép tmg
quy dinh cua Luat PCTH thuoc 14:
Phong va hé thong thong khi tach biét voi khu
vuc khong hut thuodc 14

3 Dung cu chua céac mau, tan thudc 14; bién bao
tai cac vi tri phu hop, dé quan sat
Thiét bi phong chay chita chay
(Néu c6 phong hiit thuoc riéng nhung khéng dat
véu cau cua Ludt, dé nghi doan giam sat ghi ro
vao phan ghi chu)

4 Gat tan thudce 14 tai cac khu vuc cAm hut thude
trong khach san

5 Mau thude 14 tai cac khu vuc cdm hat thude
trong khéch san

6 Mui thude 14 tai cac khu vue cAm hat thude
trong khach san

7 Hanh vi hat thudc 14 tai cac khu vuc cAm hut
thuoc trong khéach san
Néu vi pham quy dinh cAm hut thudc 14 trong

9.1 trong khach san, bi xtr phat nhu thé nao?

' (Neu co, ghi ro so trwong hop xuw phat/muc

phat/hinh thicc phat)

2 Hanh vi quang céo, tiép thi, khuyén mai thudc
la trong khach san
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TT | Noi dung thwe hién Cé | Khong | Ghichu

Bay ban thudc 14 tai cac khu vue cdm hut thude
trong khéach san

Pua ndi dung khong hit thude 14 vao tiéu chi thi

10 , A
dua ctia nhan vién®

Nhan sy hd tro hodc tai tro ciia cac cong ty thude
11 14 hay céc to chure lién quan dén cong ty thuoc 1a
(Néu co, ghi ro tai tro cho hoat dong gi)

(*) Noi dung khuyén khich thuc hi¢n. Cac noi dung con lai bat budc thue hién theo
quy dinh ciia Ludt Phong, chong tdc hai ciia thuéc ld

Noi dung khac:

KET LUAN
NHAN XET, BE NGHI CUA DPOAN GIAM SAT




KIEN NGHI CUA BPON VI PUOC GIAM SAT

Budi lam viéc két thac lac ....................... cung ngay

Bién ban nay dugc thanh 1ap thanh 2 ban, c6 ndi dung nhu nhau, 1 ban luu doan
giam sat, 1 ban luu lai tai don vi dugc gidm sat, da doc lai cho nhitng nguoi cé
tén trén nghe lai, thong qua va nhat tri ky tén.

DAI DIEN pON VI bAI D}EN )
DPUQC GIAM SAT POAN GIAM SAT
(Ky, déng déiu) (Ky)
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PHU LUC 6
TAI LIEU THAM KHAO VE TAC HAI CUA CAC SAN
PHAM THUOC LA

A.TAC HAI CUA THUOC LA
I. Cac thanh phan ddc hai trong khéi thudc 14

Theo Luat PCTH cua thube 14, “thudc 147 13 san phém duoc san xuat tur
toan bd hoac mdt phan nguyén li€u thuoc 14, dugc ché bién dudi dang thude 1a
diéu, xi ga, thudc la sog1, thude lao hoac cac dang khac. Theo bao cdo cua Tong
héi Y khoa Hoa Ky, khoéi thudce 14 chira 7.000 hoa chat, trong do cé 69 chat gay
ung thu. Mot s6 chat ddc hai dién hinh trong khoi thuoc 14 gom:

Nicotine

Nicotine 1a mot chat gay nghién c6 trong thude 14, dugc hap thu vao mau
va anh hudng dén ndo bo trong khoang 10 gidy sau khi hut vao. Sau mdi lan hit
mot hoi thudc 14, nicotine gay tang nhip dap cua tim, co that mach méu ¢ tim,
tang mach va huyét ap.

Asen i Formaldehit

n
-

Sita -
Phenol Cadmium  Ammonia

Co quan Kiém soat Dugc phadm va Thue phdm Hoa Ky (FDA) xép nicotine
vao nhoém cac chat c6 tinh chat dugc 1y gdy nghién manh, tuong ty Heroin va
Cocain. Khi nicotine trong khoi thudc gin két thy thé nicotine trén cac té bao
than kinh tai “trung tdm thudng” & hé vién ndo bd, cac hoa chat trung gian dan
truyén than kinh duoc phong thich gay ra mot loat cac phan Gmg héa hoc tao ra
nhiéu tac dong tAm than kinh nhu cam giac sang khodi, vui vé, ting hoat dong
nhan thirc. Tuy nhién cam gidc d6 sé mau qua di sau vai phat. Khi nong do



nicotine trong co thé giam xudng, ngudi hut thude s& cam thiy but rut, cing
thang; khong tap trung dugc; buon ba, lo lang; rdi loan giac ngu.. vi vay, dé co
su thodi mai, nguoi hut thuoc phai ti€p tuc hut thuoc.

O nhitng ngudi st dung thude 13, Nicotine duogc tim thay & tat ca cac co
quan, bo phan trong co thé va trong ca sita me. Poi v6i nhitng nguoi hut trén
15 diéu thuéc mot ngay, ndng do Nicotine trong mau ludén & mirc cao lam cho
viéc cai thudc trd 1én kho khan hon rat nhiéu. Cac nghién ciru ciing chi ra rang,
cac nha san xuat thudc 14 sir dung nhiéu hod chat di kém nham ting d6 hip thu
Nicotine vao co thé'!,

Hic in (Tar)

Hic in hay con goi 1a nhya thude 14, ¢6 mau den va quanh gidng nhu nhya
duong, chtra rat nhiéu chat gay ung thu.

Carbon monoxide (khi CO)

Khi CO trong khoi thudc 14 khi hip thu vao mau s& gan két rat chit véi
hemoglobine trong hong cau, lam giam kha nang van chuyén oxy cua hong cau,
gidm nong do oxy trong mau, lam mau dac hon va lam tang gdnh nang cho tim.

Khi CO gép phan hinh thanh cac mang xo vita dong mach dong thoi lam
suy giam su hap thu céc chit dinh dudng thiét yéu va anh hudng dén su ting
truéng va diéu chinh co thé, lién quan dén bénh tim, dot quy va cac van dé tuan
hoan khac.

Benzene

La mot chét sinh ung thu duoc tim thay trong khoi cta dau khi hay trong
thudc trir sdu bo. Chat nay c6 ndng do rat cao trong khoi thude 14, lugng benzene
tac dong dén con ngudi tir khéi thude 14 chiém mot nira luong benzene xam
nhap vao con nguoi tir tt ca cac ngudn.

Nitrosamines

La mot chat gdy ung thu rat manh c6 nhiéu trong khoéi thude va ca trong
cac san pham thuodc 14 khong khoi.

11 Jack E. Henningfield, James F. Pankow, Bridgette E. Garrett. Ammonia and other chemical base tobacco additives and
cigarette nicotine delivery: Issues and research needs. Nicotine & Tobacco Research. Volume 6, Number 2 (April 2004) 199-205.
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Ammonia

La mot chat dugc str dung trong thude kich thich ting trudng va trong cac
san pham tay rira. Trong san xuét thude 14, chat ndy duoc st dung ting cudng
kha nang hép thu nicotine cia niém mac duong ho hép, vi thé, cung mot lugng
khéi thude hit vao, lugng nicotine duoc hap thu tang 1én.

Formaldehyde

Dung dich dung trong udp xéc, va né ciing c6 nhiéu trong khéi thude. Chat
nay gay kich thich miii, hong va mat ciia ngudi hut thuoc khi hit phai khoi thude
la.

Polycyclic aromatic hydrocarbon (PAH):

La mot chit gdy ung thu, tim thiy trong dau diézen va san pham dbt chay
khéc.

II. Tac hai ciia hit thudc l4 chi dong

Ap phich ctia WHO vé céc bénh do hit thufic

Rung téc Buc nhan mat

Cac rang, sau rang Nép nhan

Pidc
Ung thu da
Khi phé thiing N Loéng xuong

Ung thu phdi va co quan Bénh tim mach
khac

- - i TN Ung thu tr cung va
Loét da day == N x4y thai

Chuyén mau dangéntay [ | Bién dang tinh tring

Bénh vay nén == Bénh Buerger (Bénh viédm
) tac mach mau chi)




1. Hut thudc 14 va bénh ung thu
1.1. Ung thuw phéi

St dung thudc 14 1a nguyén nhan giy hon 90% cac ca ung thu phoi. Trén
thé gidi, ti 1¢ mac ung thu phoi ting kha nhanh trong vong 60 nim qua, tang hon
nhiéu so véi cac loai ung thu khac va c6 sy lién quan mat thiét véi viée sd nguoi
hut thude tang. Cac nghién ctru cho thay ung thu phoi khong phd bién & nhom
ngudi khong hut thude.

Tai Viét Nam, theo théng ké tai Bénh vién K, hon 90% nhiing nguoi méc
ung thu phoi 1a nguoi sir dung thudc 1a.
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HUT THUOC GAY UNG THU PHOI

R4t nhiéu nghién ctu trong nhiing nim
1990 va sau nay chi ra nguy cd mic
ung thu phdi & nhiing ngudi hiit thudc
cao hon nhiing ngudi khong bao gis
hit thude 20 1an hoiic nhiéu hon[3, 4].
Khi hut thudc 14 v6i lugng 16n hon va
thoi gian hit dai hon, nguy co ung thu

Hiit thudc 14 12 nguyén nhan chinh
giy ung thu phdi. Nguy co mic va
chét do ung thu phdi ting 1én cling
véi su gia ting s6 lugng thudc hit
va thoi gian hit thudc. Bo thudc 14
thanh cong 1am han ché& d4dng ké nguy
cd mic va chét do ung thu phdi.

phdi ting 1&n[5].

1.2. Ung thw thanh qudn

Thanh quan tiép xuc truc tiép voi chét sinh ung thu trong khoéi thude 14
khi hoi thudc dugc hit qua thanh mén & khoang giita hai day thanh 4m. Nhiing
nguoi hut thude tir 30 dén 39 nim cd nguy co mic ung thu thanh quan cao
gap 12 1an so v&i nguoi khong hit thude. Nhitng ngudi hut tir 40 nim trd 1én
c6 nguy co mac ung thu thanh quan gap 14 1an so voi nhitng nguoi khong hit
thudc.
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Nhitng nguoi hit thude tir 20 dén trén 20 diéu/ngdy c6 nguy co méc ung
thu thanh quan cao gap 12 dén 25 lan so voi nguoi khong hat thuoc 2,132,141,

1.3. Ung thw hau, miéng

Céc dan chat trong khéi thude 1a co chira cac chit thiic ddy sy phat trién
ung thu trong khoang miéng'¢.

Nguy co méc ung thu khoang miéng & nam gidi c6 hat thude 14 cao hon
27 1an so v6i nam giéi khong hut thude 14'7. Con sé nay 1én t6i 14 1an d6i véi
ung thu hau'®. Nghién ctru cia Hoi Ung thu Hoa Ky theo ddi 352.363 nam va
553.593 nit tir 1982 - 1996 cho thay, nguy co chét do ung thu miéng hau ting
1én tir 4 dén 13 1an (& nam) va tir 2 dén 12 14an (6 nit) khi sb lugng diéu thube 14
hat hang ngay tang 1én.

1.4. Ung thw thuc quan

Véi day du cac bang ching tir nghién ciru dich t& hoc, y sinh hoc va thuc
nghiém cac nha khoa hoc Hoa Ky két luan hat thudc 14 1 nguyén nhan chinh
gdy ra ung thu thuc quan'®. Nghién ctru cho thay, nhimng nguoi hat thude 14 lién
tuc ¢6 nguy co mic ung thu ndy cao hon gip 3,7 1an so véi ngudi khong hut
thudc?.

1.5. Ung thu tuy

Céc nghién ciru cho thay, ngudi sir dung nhiéu thude 14 nguy co mac ung
thu tuy cao hon nguoi khong bao gio hut thude tir 3 dén 5 lan. Nguy co nay gidm
di & nhitng nguoi da cai thudc 1a.

12 Tavani A, N.E., Franceschi S., Barbone F., La Vecchia C, Attributable risk for larayngeal cancer in Northern Italy. Cancer
Epidemiology, Biomarkers and Prevention 1994. 3(2): p. 121-125.

13 Maier H., T.M., Epidemiology of Laryngeal cancer: result of the Heidenberg case-control stud. Acta Otolaryngologica
Supplementum 1997. 527: p. 160-164

14 Dosemeci M., G.I., Unsal M., Hayes RB., Blair A, Tobacco, alcohol use, and risks of laryngeal and lung cancer by subsite and
hostologoic type in Turkey. Cancer Causes and Control 1997. 8(5): p.729-737.

15 Schlecht NF, F.E., Pintos J, Negassa A, Kowalski LP, Oliveira BV, Curado MP, Interaction between tobacco and alcohol
consumption and the risk of cancers of the upper aero-digestive tract in Brazil. American Journal of Epidemiology 1999. 150(11).
16 U.S. Department of Health, Education, and Welfare The Health Consequences of Smoking. A Report of the Surgeon General,
1972. Washington: U.S. Department of Health, Education, and Welfare, Public Health Service, Health Services and Mental
Health Administration, 1972. DHEW Publication No. (HSM

72-7516.

17 Franceschi S, Barra S, La Vecchia C, Bidoli E, Negri E, Talamini R. Risk factors for cancer of the tongue and the mouth: a
case-control study from northern Italy. Cancer 1992;70(9):2227-33.

18 McLaughlin JK, H.Z., Blot WJ, Fraumeni JF Jr, Smoking and cancer mortality among U.S. veterans: a 26-year follow-up.
International Journal of Cancer 1995. 60(2): p. 190-193.

19 U.S. Department of Health Service - CDC, The Health Consequences of Smoking. The Surgeon General’s Report. 2004

20 Carstensen JM, P.G., Eklund G, Mortality in relation to cigarette and pipe smoking: 16 years’ observation of 25,000 Swedish
men. Journal of Epidemiology Community Health, 1987. 41(2): p. 166-172



1.6. Ung thw bang quang va ung thw thdn

Hut thudc 1a c6 thé gay ra t6i 30% dén 40% cac truong hop ung thu’ bang
quang. Cai thudc 14 thanh céng trudce tudi 50 s& lam glam nguy co mic bénh
khoang 50% sau 15 nim so v&i nguy co & nhirng ngudi tiép tuc hit thude. Hut
thudc 14 1am tang nguy co mic ung thu bang quang va ung thu than & ca nam va
nit 212223, Nguy co nay tang 1én cung véi sb luong va thoi gian hat thude ting.

Hut thudc 1a gay ra 70 dén 82% céc trudng hop ung thu quanh than va ung
thu niéu quan ctia nam va 37-61% ¢ nit. Nguy co mac ung thu than & nhiing
nguoi hut thudc cao hon nguoi khong huat thuoc ¢o6 thé téi 5 lan

1.7. Ung thw cé tir cung

C6 mdi quan hé nhan qua giit hit thude 14 va ung thu ¢b tir cung. Nguy co
mac ung thu tir cung ¢ nguoi hat thude cé thé cao gap 5 1an nguoi khong hat
thuoc. Nguy co mac giam sau khi cai thuoc®

1.8. Ung thw da day

Nhiéu nghién ctru dich t& hoc d3 béo cdo ty 16 chét va méc ung thu da day
cao hon & nhom nhiing ngudi hat thudc. Tir nam 2002, cic nha khoa hoc thudc
trung tim nghién ciru ung thu quoc té (IARC) da két luan rang c6 du bang chimg
chtng t6 hut thude 14 ¢6 quan hé nhan qua véi ung thu da day?

2. Hut thudc l4 va bénh tim mach

Khoi thude khi vao co thé s& gdy ra mot sd tic dong ngay lap tirc 1én tim
va mach méau. Trong phut dau ctia qua trinh hat thudc nhip tim bat dau tang lén,
c6 thé tang tdi 30% trong 10 phut dau hat thude. Nhip tim c6 thé giam xudng
tir tir néu tiép tuc hut thude, nhung khong bao gior trd vé binh thudng néu chua
ngung hut.

21 McLaughlin JK, H.Z., Blot WJ, Fraumeni JF Jr,, Smoking and cancer mortality among U.S. veterans: a 26-year follow-up.
International Journal of Cancer 1995. 60(2): p. 190-193

22 Doll R, P.R., Wheatley K, Gray R, Sutherland I,, Mortality in relation to smoking: 40 years’ observations on male British
doctors. British Medical Journal 1994. 309(6959): p. 901-911

23 Silverman DT, M.A., Devasa SS,, Bladder cancer, in Cancer Epidemiology and Prevention, F.J.J. Schottenfeld D, Editor.
1996, Oxford University Press: New York. p. 1156—1179

24 U.S. Department of Health Service - CDC, The Health Consequences of Smoking. The Surgeon General’s Report. 2004

25 U.S. Department of Health and Human Services. The Health Benefits of Smoking Cessation. A Report of the Surgeon General .
Atlanta: U.S. Department of Health and Human Services, Public Health Service, Centers for Disease Control, Center for Chronic
Disease Prevention and Health Promotion, Office on Smoking and Health, 1990. DHHS Publication No. (CDC) 90-8416.

26 International Agency for Research on Cancer. IARC Monographs on the Evaluation of Carcinogenic Risks to Humans:
Tobacco Smoke and Involuntary Smoking. Vol. 83. Lyon (France): International Agency for Research on Cancer, 2002; <http:/
/monographs.iarc.fr/ htdocs/monographs/vol83/02-involuntary.html>; accessed: December 19, 2002.
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Tt ndm 1940, cac nha khoa hoc da phat hi¢n mbi lién hé gifra hut thudc 14
va nguy co bi bénh tim mach, du hit mét vai diéu thude trong ngay ciing lam
tang nguy co méc bénh tim nay. Mdi lién quan chat ché giita hit thude 14 va
bénh tim mach khong chi thdy & ca 2 gi6i, trong ngudi tré va ngudi gia ma con
thdy & tat ca cac ching toc.

Nhitng bénh ma ngudi hut thude c6 nguy co méc cao 1a xo vita dong mach,
bénh mach vanh, dot quy, roi loan nhip tim, dot tir, nh61 mau co tim, phinh dong
mach chu.

2.1. Xo vira dong mach

Ching xo vita dong mach 1a do tich luy cac chat béo trong dong mach va
gay can trd va lam hep cic dong mach. Xo vira dong mach 1a nguyén nhan dan
dén bénh mach vanh do 16p nd1 mach bi pha huy bdi cac hoa chét trong khoi
thudc.

Mot nghién ctru trén cong dong & Phap nam 1991 cho thay, so voi nhém
nit khong hat thude, nhom nir hit thude c6 nguy co mic xo vita dong mach cao
gap 3,9 1an?’. Mot nghién ctru khac do Fine-Edelstein va cong sy 1994 tai Hoa
Ky chi ra rang, so v6i nhém khong hut thude, nhém dang hut thude co nguy co
mic bénh tim mach cao hon gép 2,8 1an (¢ nam) va 3,1 lan (& nir)*.

27 Bonithon-Kopp C, S.P., Taquet A, Touboul PJ, Malmejac A, Guize L,, Risk factors for early carotid atherosclerosis in middle-
aged French women. Arteriosclerosis and Thrombosis. Arteriosclerosis and Thrombosis, 1991. 11(4): p. 966-972.

28 Fine-Edelstein JS, W.P., O’Leary DH, Poehlman H, Belanger AJ, Kase CS, D Agostino RB,, Precursors of extracranial
carotid atherosclerosis in the Framingham Study. Journal of Neurology 1994. 44(6): p. 1046-50



2.2. Bénh mach vanh

Céc nghién ctru khoa hoc chi ra mbi quan hé nhan qua giira hat thudc 14
va nhdi mau co tim, cho du nghién ctru dugc thyuc hién trén chung toc hay dan
toc nao®. Hut thude 14 con duoc xac dinh 14 yéu té nguy co nghiém trong nhat
ctia bénh nhdi mau co tim & phy nir dudi 50 tudi®’,*!. So véi ngudi khong hut
thubc, nguy co mic bénh mach vanh ting 1én 1,6 lan & nguoi di timg hit thude,
1én 3 1an ¢ nguoi hat tir 1 - 14 diéu/ngay va 1én 5,5 1an ¢ nguoi hat trén 14 diéu
thudc/ngay.

Nguy co mic va chét do bénh mach vanh ¢ ngudi hit thude cao hon nguoi
khong hat thude tir 2,5 1an dén 75 lan tuy theo mirc do hut thude, theo gidi va
tuoi.

Hut thude 14 1am ting nguy co chét dot ngdt do két dinh tiéu cau, giai
phong nhing chat catecholamines gay ra huyét khéi cap tinh va loan nhip tim.
Céc bang ching cho thay nicotine anh huong dén kha ning dan chuyén cua té
bao co tim, thé hién moi quan hé nhan qua gitra hit thude 14 voi loan nhip tim
va chét dot ngot*.

2.3. Bénh mach mau nao

Bénh mach méu ndo 1a mot hoi chimg ton thuong than kinh do mau tuéi
1én ndo bi ngit quing. Ton thuong co thé tir nhe dén ning tiy theo ving nio bd
nao bi tén thuong va cé thé 1a tam thoi (thiéu mau cuc bd tam thoi) hay vinh
vién (dot quy).

Qua nhiéu nghién ctru, cac nha khoa di khing dinh hat thudc 14 1a mot
nguyén nhan gy ra bénh mach méau nao. Mot nghién ctru theo doi 40 nam tur
1951 dén 1991 cua Doll va cs. 1994 khang dinh lién quan giira hiit thudc va chét
dot quy. Nguy co chét do dot quy ¢ ngudi hat thude cao hon nguoi khong hut
thude tir 1,3 dén 2.1 1an ty vao loai dot quy. Vi nhitng ngudi hat thude nhiéu
hon, nguy co bi dot quy cao hon, cu thé 13 nguy co chay mau dudi mang nio
ting 1én tir 1,4 dén 1,7 va 3,4 1an ¢ ba nhom twong tng hut tir 1 - 14 diéu thude
la/ngay, hut tir 15 - 24 diéu/ngay va hut tir trén 24 diéu/ngay™.

29 U.SA. Department of Health and Human Services - CDC, Tobacco Use Among U.S. Racial/Ethnic Minority Groups—African

Americans, American Indians and Alaska Natives, Asian Americans and Pacific Islanders, and Hispanics. A Report of the

Surgeon General 1998.

30 Rosenberg L, K.D., Helmrich SP, Miller DR, Stolley PD, Shapiro S,, Myocardial infarction and cigarette smoking in women

younger than 50 years of age. Journal of the American Medical Association 1985. 253(20): p. 2965-2969.

31 Croft P, H.P., Risk factors for acute myocardial infarction in women: evidence from the Royal College of General Practitioners’

oral contraception study British Medical Journal 1989. 298(6667): p. 165-8.

32 Wang H, S.H., Zhang L, Pourrier M, Yang B, Nattel S, Wang Z, Nicotine is a potent blocker of the cardiac A-type K(+)

channels:effects on cloned Kv4.3 channels and native transient outward current. Circulation 2000. 102(10): p. 1165-1171.

33 Doll R, P.R., Wheatley K, Gray R, Sutherland I,, Mortality in relation to smoking: 40 years’ observations on male British
doctors. British Medical Journal 1994. 309(6959): p. 901-911
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2.4. Cao huyét dp

Mot tac dong nguy hiém khac cua khoi thude 1 gdy ting huyét ap cap
tinh. Trong vong vai phat hit thude, nhip tim bat dau ting. DPé phan ung lai su
kich thich nay, mach méu co bop lai budc tim phai hoat dong nhiéu hon dé luan
chuyén 6xy. Mot sd nghién ctru cho thay, huyét ap trd vé binh thuong giira cac
1an hat thude, nhung néu hit nhidu lan trong ngay 1am tang huyét ap trung binh,
dan dén cac bénh vé tim mach.

Hut thudc con 1am giam tac dung cta viée diéu tri ting huyét ap do céc
chat hoa hoc trong khoi thuoc kich thich gan san xuat enzym vao trong mau,
lam han ché tdc dung cua thudc.

3. Hiit thudc 14 va bénh hd hap
3.1. Anh hwéng ciia thuéc ld dén chirc nang phoi

Hut thudc 14 anh huong dén phdi va chiic nang phoi nhu: ton thuong phoi,
1am cham phat trién chirc nang phdi ¢ tré nho, lam giam chic ning phoi. Hat
thudc 14 con gay ra nhiéu triéu chimg hoé hip man tinh nhu: ho man tinh, kho
kh¢, c6 dom, kho tho.

Nhirng ngudi hit thude thudng bai tiét nhiéu dom hon nhing ngudi khong
hat thubc, ma kha nang dua dom ra khoi duong ho hap lai kém hon. Piéu nay 1a
do hé thdng 16ng chuyén ¢ cac co quan ho hip cua ngudi hit thude bi liét, tham
chi bi pha huy. Khoi thudc cling lam thay d6i cau tric cac tuyén tiét nhay va do
vay, thanh phan cta chét nhay ciing bi thay d6i. Doi khi cac tuyén tiét nhay bi
tic lai 1am giam kha nang bai tiét ddm. Hau qua cudi cing 13 chat nhay & nhimg



ngudi hut thude bi nhidm béi cac chat doc hai, va bi giir lai nhiéu trong t6 chirc
phoi, can tr¢ sy luu thong trao doi khi.

Nhitng su thay doi cdu trac phoi ¢ nhitng ngudi hat thude 1am giam kha
nang 1ay oxi ctia phdi. Khoi thude gdy pha huy phé nang lam giam tinh dan hoi
ctia phoi va lam giam kha ning trao doi oxi. Phoi ciia nhimg ngudi hut thude bi
giam dién tich bé mit va giam mang mao mach, diéu nay c6 nghia 13 dong mau
lru thong qua phoi bi giam, din dén 1am giam cung cip chat dinh dudng va o6xi
can thiét cho ca nhu mé phdi va cac to chirc khac trong co thé dé duy tri sy khoé
manh va chirc nang binh thuong cia ching.

Hut thudc ciing gdy ra hién tuong giam thong khi duong thd. Do anh
huodng cua cac chit doc hai trong khoi thudc, duong tho bi co thit. Khi diéu nay
xay ra thi ludng khi hit vao va thd ra déu bi can trd' & ngudi hit thude, va do d6
hinh thanh cac tiéng ran rit, ran ngay va c6 thé bi kho tha.

3.2. Cdc bénh hé hp cip tinh

Hut thudc 14 1am ting s6 1an méc bénh va lam tinh trang nhiém khuan ning
hon. Nguy co méc cac bénh ho hap cip tinh & nguoi khoe manh hit thude cao
hon nguoi khoe manh khong huat thude tir 1,5 dén 7 1an. So v6i nhom khong hit
thudc, ty 1& chét do lao ho hip & nhom hut thudc 14 cao hon 3 dén 5 lan, ty 1é
chét do ciim va viém phéi cao hon tir 1,4 dén 2,6 1an™.

3.3. Cdc bénh hé hdp man tinh

Bodner va cong su (1998) tién hanh mot nghién ctiru bénh chimg & nguoi
tir 35 dén 49 tudi cho thay, so voi ngudi khéng hut thude, ngudi hut thude 14
c6 ty 1¢ mac ching thé kho khe cao gap 2 1an va mac ching ho man tinh va co
dom gip 11,5 lan. Nhitng nguoi da cai thude nguy co thd kho khé giam xubng.

Bénh ph0;i tic nghén man tinh

Bénh phoi tic ngh&n man tinh 1a thuat ngir dé chi nhiing ton thuong & phoi
c6 lién quan dén sy tic nghén duong tho. Bénh tién trién kéo dai trong nhiéu
nim va cudi cung dan dén tir vong. Bénh phdi tic nghén man tinh 13 nguyén
nhan tir vong dung hang thir 4 trén toan thé gidi. Mdi lién quan giita bénh
phdi tic nghén man tinh va hit thudce ciing manh nhu véi ung thu phoi. Theo
cac thong ké cho thiy, 90% ngudi mac bénh phoi tic nghén man tinh 13 nguoi
nghién thudc 14.

34 U.S. Department of Health and Human Services - CDC, Reducing the Health Consequences of Smoking. 25 years of progress.
A report of the Surgeon General 1989
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Hen

O nguoi hiit thude bénh hen sé& bi nang hon. Ngudi mac bénh hen 14 ngudi
hut thuoc thi phai chiu nhiéu dom, giam hoat dong cua 16ng mao, dé bi nhiém
bénh va di tng.

Viém dwong hé hap man tinh

Hut thudce 1am suy yéu hé mién dich cua co thé. Nguy co viém dudng hd
hap man tinh cao hon & nguoi khong huat thuoc. Nguoi hit thudc khdong chi phai
chiu dung s6 1an mac bénh nhiéu hon ma ho phai chiu nhi€u cac dot bénh ¢ muc
do nang hon.

Hiit thudc 14 da dugc ching minh la
nguyén nhan cla cdc van dé ho hap
man tinh, bao gdm viém phdi, 1am t6n
thuong qua trinh sinh hoc anh hudng
dén phé quén va phé€ nang, lam han
ché phét trién chic ning phdi & tré
em va suy gidm gidm chic ning phdi
ngudi 16n, 1am ting nguy co mic bénh
va tii vong do bénh phdi tic nghén
man tinh, 1am gidm chiic ning phdi & M o 3

tré so sinh khi me hit thudc trong qué HUT THUOC GAY )
trinh mang thai, v.v... UNG THU HONG, THANH QUAN

4. Hiit thuoc 14 va strc khée sinh san

4.1. Hit thuéc ld lam giam kha nding sinh sin ¢ nam gigi

Hut thudc giam luong tinh trang. Nghién ctru chi ra ring, cac chit doc
trong khoi thudc kim ham chat enzym - la chat can thi€t cho tinh trung c6 thé
hoat dong duogc.

Mot nghién ctru tong quan két qua 20 nghién ciru cia Vine va cong su
(1994) cho thay, so voi nguoi khong hit thuoc, mat do tinh trung ctia nguoi hat
thudc giam 13 %%.

35 Vine MF et all. Cigarette smoking and sperm density: a meta-analysis. Fertility and Sterility 1994;61(1):35—43.



Hut thude 1am bién ddi hinh dang tinh trung. Hién nay, c6 mot sé bang
chtng déng tin cy da két luan nhimg ngudi hat thude ¢ phan trim tinh tring
di dang cao hon. Diéu nay c6 thé din t6i sy thai, thai nhi di tat bim sinh, hoic
bién chtng khi sinh.

Nghién thudc 1au nam c6 thé dan toi chimg liét dwong. Gidng nhu co ché
gdy tic ngh&n mach mau & tim do qu4 trinh xo vita dong mach, hut thude ciing
12 mot trong nhitg nguyén nhéan ¢t 16i ctia bénh xo vira dong mach trong mach
mau cua duong vat, lam giam kha nang cuong cting.

Nhitng nguoi hut thude c¢6 nguy co bi liét dwong cao gip 2 1an so véi
nguoi khong hut thudc. Nguyén nhan do cac chat doc trong khoi thude lam xo
vita dong mach ¢ duong vat, lam giam luong mau té1 duong vat.

4.2. Hut thuéc ld anh hwéng t6i khd nang sinh sin & niv giGi

Céc nghién ciru khoa hoc da chimg minh mdi quan hé nhan qua giita hat
thudc v6i kha ning sinh san & nit gi¢i. Hat thude 1am giam kha ning sinh san
ctia nit, 1am chu ky kinh nguyét ngan lai, anh huéng dén kha ning thu thai®. So
v6i nir khong hat thude, nit hat trén mot bao thude mot ngdy mac ching nay
cao hon 1,4 lan. Cac nghién ctru khac ciing cho thay phu nit hut thude, kha ning
mang thai chi bang tir 50% dén 89% so véi phu nit khong hit thudc3,

Céc nghién ctru néu trén ciing cho thay hut thude 14 13 yéu t6 nguy co
ctia viéc thai ngoai tir cung. Phu nit hit thude 1am ting nguy co bi thai ngoai
tir cung tir 1,3 dén 2,5 1an, giy dé non hoic thai chét luu tir 1,4 dén 2,4 1an so
v6i ngudi khong hat thude 14. Ngoai ra hat thude con 1am giam 20 - 30% can
nang cua tré so sinh.

36 Windham GC et all. Cigarette smoking and effects on menstrual function. Obstetrics and Gynecology 1999,;93(1):59-65.

37 Joffe M, Li Z. Male and female factors in fertility. American Journal of Epidemiology 1994;140(10):921-9.

38 Alderete E, Eskenazi B, Sholtz R. Effect of cigarette smoking and coffee drinking on time to conception. Epidemiology
1995;6(4):403-8.
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II1. TAc hai ciia hat thude 14 thu dong

Bénh do huit thuoc thu déng

Tré em Ngwéi tiwrdmg thanh
Eloi u nio
Beénh tai giita Bot quy

Trien chimg kich thach i,
Ung thn xoang i

Ung thw hach

Cac mign cluing ho !ls‘ip,
Giam claie nang phoi

Ung thar v

EBenh mach vanh timm

Hen xuyen

.
Héi clning dét ni e Ung thw phoi
L4 (SID) . Benh ]nIlfni tac nFEn mdin
Ung thaw man AR tinh (COPD),
Bénb duing ho Ia Trién chung phoi mén tind,
durdi Hen xuyen, .
Ciam chote nang phoi
Anh hwong tol kha nang
| sinh san ¢ phu wii: tré so
j sinh nhe can, Pé non
l Xo wvita dong mach
Ghi ¢ |

Chii den: bing cumg day di

Chit xanh: bing clvimg goi ¥ Nguén: Bio cio MPOWER 2005, WHO

3: Ap-phich cua WHO minh hoa cic bénh do hiit thudce thu dong giy ra

1. Tac hai ciia hiit thudc 14 thu dong ddi véi tré em

O Viét Nam, hat thude 1a thoi quen ctia nam gidi va ho thudng hit thude
trong nha, diéu nay lam phu nir va tré em phan 16n tré thanh nguoi hit thude thy
dong. Nhimng ngudi khong hut thude tiép xuc véi khoi thude thudng bao gdbm
con cai, vo (chdng) ciia ngudi hut thude, sdng trong cing nha véi nguoi hut
thudc hodc nguoi 1am viée trong moi truong cé khoéi thude.

Hut thudc thu dong dic biét nguy hiém cho tré em, vi phdi cua tré chua
phat trién hoan thién va nhay cam hon véi cac chat kich thich va chat doc trong
khoi thude. Tré c6 bd me hut thude s& bi giam céac chirc nang ctiia phdi va dé gip
cac van dé strc khoé. Hut thude thu dong & tré em ¢ thé gay viém dudng ho hap,
hen, viém tai giira, dot tir & tré so sinh (SID), kém phat trién chirc ning phoi va
lam tang nguy co méc nhiéu loai bénh khac.



1.1. Hji chirng dot tir 6 tré so sinh

Hoi ching tré chét dot tir cling duoc biét nhu cai chét khi dang ngu, duoc
dinh nghia nhu cai chét bit ngd cua tré nho ma khong c6 bang chimg vé bénh
tat nao khac cé thé gay tir vong khi kham nghiém tir thi. Ty 1¢ dot tir & tré em
bi phoi nhiém v&i khoi thude 14 trong qué trinh bao thai hodc trong giai doan so
sinh cao hon tré em khéc tir 1,4 cho dén 8,5 1an®.

1.2. Cin ndng khi sinh thip

Tré so sinh c6 me tiép xuc thu dong voi khoi thudc khi sinh ra c6 can nang
trung binh thap hon nhiing tré khac khoang 200 gam.

1.3. Céc vin dé vé ho hip
Viém dwong hé hdp cap tinh

Viém dudng ho hap cép tinh 1a bénh cip tinh pho bién nhat trong thoi ky
tho 4u. Céc bénh ho hap cap tinh c6 thé phan ra thanh cac bénh lién quan toi
duong ho hip trén va duong ho hip dudi (viém thanh quan, viém phé quan,
viém phdi). Khoi thude thu dong thim vao dudng din khi va phé nang cta phdi
c6 thé gay bénh ho hap cap tinh va 1am bénh nay ning hon do 1am ting phu né
va viém cua phéi. Nhin chung cac nguy co lam bénh ho hip cép tinh trim trong
thém cao hon & tré ¢6 bd, me hodc ca hai hat thude hodc c6 mot nguoi trong gia
dinh hut thude. Nguy co mac cac bénh ho hap cép tinh ciing ting lén clung voi
sur tiép xtc véi khoéi thube thu dong.

39 U.S. Department of Health Service — CDC. The Health Consequences of Smoking. The Surgeon General’s Report. 2004
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Cdc triéu chimg bénh hé hdp mdn tinh

Nhirng trié¢u chirmg bénh ho hip mén tinh ¢ tré nho 1a ho nhiéu, nhiéu nudc
dai hodc dom va thé kho khe. Nhiéu nghién ctru dich t& hoc da ching minh sy
tiép xuc khoi thude thy dong véi ting nguy co mic cdc triéu ching trén. Nguy
co mic céc triéu ching ho hép man tinh & tré so sinh ¢6 bd, me hodc chi me hit
thudc cao hon 1,2 dén 1,5 1an so voi tré khac.

Bénh tai giita va cat amidan do viém

Céc bang chung hién c6 di dé chimg minh méi quan hé nhan qua giira hut
thudc thy dong & tré em va bénh tai giira bao gdm bénh viém tai giira tai phat va
cap tinh va chdy mu tai man tinh. Ty 1 mac viém tai giita tai phat va chay mu
tai man tinh & tré co tiép xac thuong xuyén véi hat thude 14 thy dong cao hon so
v6i tré khong phoi nhidm voi khéi thude 14 1a 1,3 1an (d6i voi viém tai gitra tai
phat) va 1,4 1an (d6i v6i chay mu tai man tinh). Bénh viém tai giira c6 thé dan
t6i mat kha nang nghe.

Cdc triéu chirng hen

Hen 1a mot dang méc ho hép man tinh dugc mo ta 1a sung dudng dan khi,
lam can tré mot phan duong dan khi, giy thuong xuyén thg kho khe va khé tho.
Néu tré d3 bi bénh hen, hat thude thu dong sé lam bénh tram trong hon va tai
phat bénh thuong xuyén hon.

Hut thudc 14 thu dong lam ting 30% trudng hop hen & tré nho; né ciing 1am
tang ty 16 mac céc triéu ching nhu ho, kho khé, c6 dom, thé nong ¢ tré do tudi
dén trudng 1én khoang 30%.

Sw phdt trién chirc nang phoi

Me hut thude 14 trong quéa trinh mang thai dugc chimg minh 13 ¢6 anh
huong dén chirc ning phdi cua tré. Két qua tong hop nghién ctru cho thiy tré
hut thude 14 thu dong bi giam 4,8% ty suat tho ra gitra ky va 4,3% ty suét tho ra
cudi ky .

40 Cook DG, Strachan DP, Carey IM. Health effects of passive smoking: 9. Parental smoking and spirometric indices in children.
Thorax1998;53(10): 884-93.



2. TAc hai ciia hit thudc 14 thu dong dbi véi ngudi 16m
Hiit thuéc thy dong va bénh ung thie

Hut thudc 14 thy dong lam ting nguy co ung thu phodi & nguoi khong hut
thuoc 1én tr 20 - 30% so v&i nhitng ngudi khong hat thudc?!.

Huit thuée ld thu dong va bénh tim mach

Hut thudc 14 thy dong 1a mot nguyén nhan lam ting 25 dén 30% nguy co
mac bénh va chét do bénh mach vanh ¢ ca nam va ntr.

Huit thuéc thu dong va surc khoe sinh san:

Nguy co say thai ¢ phu nit hut thudc cao gép 3 1an so voi phu nit khong hut
thude. Hut thuoc thu dong con dugce biét dén 1a mot nguyén nhan lam thai chét
luu va lam gidm can nang tré so sinh tir 200 - 400gram.

41 Zhong L, Goldberg MS, Parent M-E, Hanley JA. Exposure to environmental tobacco smoke and the risk of lung cancer: a
meta-analysis. Lung Cancer 2000;27(1):3-18.
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Nguy co mic cac bénh do sir dung thudc giy ra giam dang ké, bat
dau tir khi nging hut thude. Ddi v6i ngudi bénh, viée bo thude mang lai
nhiéu loi ich nhu: Giam nguy co bi nhdi mau co tim va dot quy, giam ty
1¢ bénh phat ning hon, 1am ting su thanh cong trong cac ca phau thuat &
cac bénh mach vanh, giam ty 1 suy giam chirc ning phdi va giam ho ddi
v6i nguoi bi bénh viém phé quan mén tinh.

Nhiing thay d6i ctia co thé sau khi bo thuée (WHO)

- 20 phut: huyét ap va mach giam dan t6i mirc binh thudng.

- 8 gio: luong oxy trong mau tré vé trang thai binh thuong. Nguy co bi
nhoi mau co tim bat dau giam. Nhiét d6 ngoai da bat dau ting.

- 24 gio: lugng CO trong mau bat ddu dugc dao thai; phoéi bat dau qua
trinh ty 1am sach va phan xa ho ting dé thai dom.

- 48 gid: cam giac ngon miéng va mui vi bat dau dugc cai thién.

-1 tuan: gidc ngu trd lai binh thuong.

- 2tuan dén 3 thang: sy luu thong méau trong co thé va chire ning thong
khi duoc cai thién.

- 1dén9 thang: cac tri€u trirng nhu ho, tiét dich nhﬁy, mét moi, kho thé
giam; nhung mao cua té bao niém mac phé quan tr¢ lai hoat dong binh
thuong, giam tdc do suy chirc niang thong khi ddi voi ngudi bi bénh
phoi tic ngh&n man tinh.

- 1dén 2 ndam: Nguy co nhdi mau co tim giam 20-50%; giam ty 1¢ bénh
tai phat va tang ty 1& thanh cong trong diéu tri, phau thuat mach vanh.

- 5nam: nguy co bi dot quy giam téi mic nhu nguoi khong hut thude
sau 5 - 15 nam cai thude.

- 10 nim: nguy co tr vong do ung thu phdi giam mot ntra so voi nguoi
tiép tuc hit; cac nguy co ung thu miéng, hong, thuc quan, bang quang,
than, tuy ciing s€ gidm so v&i nguoi hut.



B.MOT SO THONG TIN VE TAC HAI CUA THUOC LA DIEN TU,
THUOC LA LAM NONG

Nhitng nim gan day, nhiéu loai thudc 14 méi duogc cac cong ty thude 14 da
qudc gia dua ra thi truong, bao gom: thude 14 dién tir, thude 14 nung nong, shisha
va cac loai khac (thudce hit, nhai...). Cc loai thudc 14 méi ndy con ¢ cac tén goi
khac nhau nhu: san pham thudc 14 thé hé moi (next generation products); san
pham nicotin dang hoi (vaporized nicotine products); san phdm nicotin thay thé
(alternative nicotine products);...

Thudc 14 dién tir va thude 14 nung nong 12 hai loai san pham thudc 14 moi,
c6 xu hudng str dung gia ting va pho bién trén thé gidi cling nhu tai Viét Nam,
dic biét 1a ¢ gidi tré. Cac san pham nay hién khong dugc quy dinh trong Luét
Phong, chéng tac hai cta thudc 14, chua duogc phép nhap khau, kinh doanh va
Ivu hanh tai Viét Nam.

1. Cac thanh phan djc hai trong thudc 14 dién tir, thudc 14 1am néng

Theo T6 chuc Y té Thé gidi, thude 14 dién tir co chira nicotine, 13 chit gay
nghién cao. Thanh phan ctia dung dich thudc 14 dién tir con co glycerin, propylene
glycol va trén 15,500 cac loai huong liéu c6 nhiéu chit doc. Propylene glycol co
thé tao thanh propylene oxide, mot chit gdy ung thu khi duoc dun nong va hoa
hoi. Glycerin khi dugc dun nong va hoa hoi tao thanh acrolein, gay kich ung
dudng ho hép trén.

Céc chatdoc hai duoc tim théy trong sol khicua thudc ladién tirnhu Ethylene
Glycol, Diethylene Glycol, aldehydes, hydrocacbon thom da vong (PAHs), hop
chét hitu co d& bay hoi (VOCs) nhutoluene, nitrosamine, hydrocarbon thom
da vong, chat dic biét gdy ung thu nitrosamines, acrolein, Formaldehyde,
Hydrooxycarbonyls, Acetaldehyde, Polycyclic Aromatic Hydrocarbons, phan
tir Ultrafine,... Trong d6 c6 nhiing hop chéat dic biét nguy hiém khong tim thay
trong thudc 14 thong thuong nhu glyoxal. Mot s6 kim loai nhu chi, bac, crom,
nikel, formaldehyde c6 ham luong tuong dwong hodc cao hon so véi thude 14
thong thudng®. Vi vay, thudc 14 dién tir gdy hai cho nguoi st dung va nhiing
ngudi xung quanh®.

Céc hat siéu min trong sol khi c6 kha nang di sau vao phdi va c6 thé gay nguy
co mic cac bénh khong thudng gip ¢ nhitng nguoi hit thude 14 thong thuong. Cac
dau 4n sinh hoc ciia viéc phoi nhiém nicotine da dugc tim thay & nhimng nguoi

42 https://www.who.int/fctc/cop/cop7/FCTC_COP_7 11 _EN.pdf
43 Jensen, R.P., et al., Hidden formaldehyde in e-cigarette aerosols. N Engl J Med, 2015. 372(4): p. 392-4.
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khong str dung thudc 14 tiép xuc véi sol khi tir thude 14 dién tir chi ra rang khoi thai
cua thuoc 14 dién tir c6 thé gay rui ro cho nhiing ngudi xung quanh.

Thudc 14 nung néng st dung thiét bi dién tir dé lam néng diéu thudc hay
dau cam 1a thudc ép. Piéu thudc hay dau moi duoc lam néng dén nhiét do du
cao dé sinh ra cac hat khoi, 1an khoi c6 thé hit vao. Thiét bj dién tir bao gdm bd
phan gia nhiét 1am nong, diéu thudc hay ddu cam phai dugc str dung cling nhau.

Viéc quang ba thude 14 nung nong 1a san pham khong d6t chay nén khong
toa khoi tir 6 giam tac hai hon thudc 14 diéu thong thudng 1a khong chinh xéc.
Viée str dung thude 14 nung néng dan dén su ddt chay. Carbonyl va cac gbc tu
do c6 6xy duoc phat hién trong khoi phat thai tir thude 14 nung ndng. Pay 1a cac
hop chét héa hoc thai ra trong qua trinh dbt chay cac hop chét hitu co, diéu nay
cho thay khi thudc 14 nung noéng duoc sir dung thi xay ra qua trinh ddt chay*.
Diéu ndy can phai dugc nhan manh, néu khong s& tao ra thong tin sai 1éch, giy
hiéu 1am cho ngudi tiéu dung va cac nha hoach dinh chinh sach vé tac hai cta
viéc st dung thude 14 nung noéng. Moi vi¢c su dung thude 14 déu nguy hiém.
Thudc 14 nung néng can phai duoc quan 1y chit ché dé giam thiéu viée sir dung
va phoi nhiém khi thai ra méi trudng, phong, chdng phoi nhiém véi hat thube
14 thu dong.

Nhu vy, ca thudc 14 dién tir va thudc 14 nung nong déu co chira cac thanh
phan doc hai, khi sir dung déu c6 sy d6t chay va co khoi, hoi toa ra moi truong
gdy tac hai cho ngudi xung quanh do hut thude 14 thu dong. Hién chua c6 day
du thong tin vé muc do gay hai cua cac loai thude 14 mai nay, nén can sy than
trong trong viéc xac dinh co ché quan 1y.

2. Sir dung thudc 14 dién tir vin c6 hai cho sitc khée ciia ca ngudi hit va
ngwoi xung quanh twong ty nhw thuoc 1a thong thwong

Cac san pham thudc 14 mdi co nguy co giy nghién nicotine, gy ra cac
bénh nhu ung thu, nhat 13 ung thu phdi (théng qua ting sinh té bao, mét can
bang oxy hoa, giy chét té bao va dot bién DNA), vom hong, phdi tic nghén,
tang nguy co gy huyét khéi, bénh tim mach, dot quy. Phoi nhiém nicotine tc
dong bat loi cho strc khoe ba me va bao thai trong thoi ki thai nghén, gy ra dé
non, thai chét luu, ting nguy co mac cc bénh ly tim mach, gay hau qua nghiém
trong kéo dai dbi véi su phat trién ndo bd bao thai, tré em va vi thanh nién.

44 Zervas E. and Katsaornou P. Can heat-not-burn tobacco be “not-burn” and “smokeless ”?. Hellen- ic Open University, University
of Athens. 2018.

45 Salman R, et al. Free-base and total nicotine, re- active oxygen species, and carbonyl emissions from 1Q0S, a heated tobacco
product. Nicotine and Tobacco Research. 2019. 21(9): 1285-1288.



St dung thudc 14 dién tir gdy bénh cdp va man tinh nguy hiém nghiém
trong hon thudc 14 théng thuong. Thube 14 dién tir con c6 tac hai, ma chua phat
hién thdy ¢ thudc 14 diéu thong thuong, 13 lién quan dén hoi ching tén thuong
phéi cip (EVALI); nhdi mau co tim. Theo s liéu ctia Trung tAm Kiém soat bénh
tat My (CDC), ghi nhan trong mdt vai nam tr¢ lai day tinh dén ngay 18/02/2020,
chi riéng 6 My da c6 68 ca tir vong va 2.807 truong hop mic bénh viém dudng
ho6 héap cap phai nhap vién do sir dung thudc 14 dién tir. Tai Viét Nam ciing da
phat hién mot sb truong hop tuong tu.

3. Thudc 14 dién tir, thudc 14 nung néng con gy anh hwéng 16m dén gioi tré

Thudc 14 dién tir, thudc 14 nung néng hién c6 xu hudéng nham cha yéu téi
dbi twong 1a gidi tré ca nam va nit thong qua viée o sty tao ra hinh anh, phong
cach sanh di€u, thoi trang, ban hang qua mang (ban qua app dién thoai thong
minh, quang cdo va mua ban trén internet) 1a hinh thirc ma giéi tré thuong st
dung, anh hudng xau dén strc khoe, méi trudng, 16i song, hanh vi coa gidi tré.

Thuec té cho thay, cac tap doan thudc 14 da qudc gia da dang ra stc quang
c4o, tiép can gidi tré nham mo rong thi trudng thude 14 méi thong qua viée tao
hinh anh, phong cach tao gu thim my, xu huéng cua gidi tré, ban hang qua
mang (ban qua app dién thoai thong minh, quang cdo va mua ban trén internet)
1a hinh thirc ma gidi tré thuong str dung.

- O My, trong vong 2 nam ty 1& sir dung thudc 14 dién tr da tang tir 11,7%
nam 2017 Ién 27% nam 2019. Trong s0 nguoi hit thuoc 14 dién tir, c6 dén 2/3
1a thanh thiéu nién.

- Nghién ctru tai 13 quéc; gia Pong Au: 2,6% thanh thiéu nién khong hut
thudc 14 da timg thar hut THUOC LA DIEN TU it nhét 3 lan. (bao cao TFK nim
2019).

- Nghién ctru ctia Han Quéc, 9,5% thanh thiéu nién chua bao gio hut thude
14 nhung da sir dung thudc 14 dién tir thudng xuyén (nhiéu hon 10 1an mbi thang)
trong d6 3,3% sir dung mdi ngay.

- biéu tra toan cau vé st dung thudc 14 trong hoc sinh (GATS) nim 2014
va 2018 cho thiy, ty 1& str dung thudc 14 dién tir trong nhom 13-15 tudi & cac
qudc gia Chau Au déu tang nhanh, ca & nam va nit (San Marino tang tir 5,9%
nam 2014 1én 8,9% nam 2018; Italy tang tr 8,4% nam 2014 1én 17,5% nam
2018; Georgia tang tir 5,7% nam 2014 1én 13,2% nam 2018...).

- Tai Viét Nam, két qua diéu tra cho thy, ty 18 hut thudc 14 dién tir (trong
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30 ngdy qua, c6 it nhat 1 ngay sir dung thudc 14 dién ttr) & hoc sinh 13 - 17 tudi
nam 2019 trén pham vi ca nudc 1a 2,6%, ¢ hoc sinh thanh thi 1a 3,4%. Ty 1€ st
dung thudc 14 dién tir & hoc sinh 1a 13-15 tudi nam 2022 1a 3,5% (nam gidi la
4,3%, nir gidi la 2,8%)*.

-Ty l¢ phu nit hat thude 14 dién tir, thude 14 nung n(’)ng cling tang cao hon
50 v6i hiit thude la diéu thong thuong. Viét Nam von la quoc gia co ty 1€ nir gioi
hat thude 14 truyen thong rat thap so voi nam gidi, nhung v6i su xut hién cia
cac san pham thudc 14 dién tir hudng dén ngudi tiéu dung 13 phu nit va tré em, ty
1€ ni gi(’)ri hat thude 14 s¢ tiép tuc gia ting nhanh chong. Kém theo d6 sé 1a cac
hé luy vé chat lu’ong gidng noi do hién twong nir hoa vi thanh nién, thanh nién,
ngudi trong do tudi sinh san hit thude 14. Cac muc tiéu quoc g1a lién quan dén
giam ty 1& ngudi hut thude 14, bao vé strc khoe va chat luong giéng noi trude tac
hai cta thudc 14 s& khong dat duoc.

4. Thudc 1a dién tir khong phai 1a sin pham giup cai nghién thuoc 14 diéu
thong thuong

Theo T6 chirc Y té Thé gi¢i (WHO), trén thé gidi chwa c6 bang chimg vé
viéc thudc 14 dién tir gitp cai nghién thudc 1a thong thuong. WHO ciing khong
xéac nhan thudc 14 dién tir 1a mot bién phap hd tro cai nghién” . Bang ching cho
thiy nguoi st dung thudc 14 dién tir, thudc 14 nung ndng c6 nguy co st dung
thudc 14 thong thuong, nhiéu nguoi sir dung dong thoi ca thude 1a dién tir va
thudc 14 thong thuong. Thude 14 dién tir khong nhimg khong gitp cai thude 14
ma con khién nguoi chua hit thude try thanh nghién nicotin®’. Nhimng nguoi tré
chua timg hut thude 14 diéu thong thudng nhung st dung thude 14 dién tir co
nguy co nghién thudc 14 diéu thong thuong cao gap 2 - 3 1an so v6i nhitng ngudi
chua timg str dung thudc 14 dién tir*s %,

5. Thudc 1a dién tir c6 nguy co' cao tiém an va phat sinh cdc té nan xa hoi

Thudc 14 dién tir, ké ca mot sb loai thude 14 nung néng méi phat sinh, co
str dung nhiéu huong li¢u, hoa chat khong phai 14 tir nguyén licu 14 thude 14 diéu
thong thuong. Nguyén liéu phéi tron nhiéu loai thanh phan khac nhau nén c6 thé
bi loi dung dé sir dung ma tay thong qua viéc phdi tron, ngudi st dung ¢ thé tu

46 WHO, Bdo cdo vé Pai dich thudc la toan cau nam 2019

47 McAlinden KD, Eapen MS, Lu W, Sharma P, Sohal SS. The rise of electronic nicotine delivery systems and the emergence of
electronic-cigarette-driven disease. Am J Physiol Lung Cell Mol Physiol. 2020 Oct 1;319(4):L585-L595.

48 Berry KM, Fetterman JL, Benjamin EJ, Bhatnagar A, Barrington-Trimis JL, Leventhal AM et al. Association of electronic
cigarette use with subsequent initiation of tobacco cigarettes in US youths. JAMA Open Network. 2019;2(2):el187794

49 Owotomo O, Stritzel H, McCabe SE, Boyd CJ, Maslowsky J. Smoking Intention and Progression From E-Cigarette Use to
Cigarette Smoking. Pediatrics. 2020 Dec, 146(6):¢2020002881.



¥ tang ty 1& nicotine qua murc hodc thém ma tiy va cac chat giy nghién khac vao
dé str dung ma kho bi phat hién. Mot s6 khao sat trong cong dong sir dung thude
la dién tir cho théy c6 mdi lién quan gitra str dung thudc 14 dién tir véi cac té nan
x hoi khac nhur ma tay, hat shisha va cac chat gy nghién khac. Pha tron ma tay
vao dung dich dién tur (Cannabis va Marijuana) da dugc ghi nhan & Trung tam
Chéng doc Bénh vén Bach Mai va Trung tdm Giam dinh Ma tay Vién Khoa hoc
Hhinh sy B Cong An.

6. Thudc 14 dién tlr, thudc 1a nung nong gay ra nhiéu anh hwéng xau téi an
sinh xa hoi, kinh té, moi trweong va sy phat trién bén virng

Tai Viét Nam, chi phi y té cho 5 trong s6 25 loai bénh lién quan dén thude
14 nam 2011(ung thu phoi, ung thu duong tiéu hoa - ho hap trén,nhdi mau co
tim, dot quy va, bénh phoi tic nghén man tinh) da 1a 24.679ty dong®. Thudc 14
dién tir, thude 14 nung nong khong lam giam di cac van dé nay ma tham chi lam
tang cac chi phi hon nira.

Thiét bi dién tir c6 thé hong, 16i va gay chay nd, thuong tich, mat an toan
cho ngu’m st dung. Cac chan thuong nghiém trong di duoc ghi nhan nhu: miéng,
mit, ¢6 mét, mili, xwong ham... Rac thai ciia bo phan thiét bi dlen tr, bng chira
dung dich gay anh huéng dén méi truong vi luong chat thai rin thai ra ngoai
moi trudng sau khi st dung, ddc biét 1a v6i thiét bi sir dung mot 1an.

Céc hang thudc 14 dién tir, thude 14 nung nong dang c6 xu thé dua ra nhiéu
san pham véi gia ban thip hon dé tiép cin nguoi co thu nhap thap (1a dbi twong
dé ton thuong nhat). Chi tiéu cho thudc 14 1am giam céc chi tiéu thiét yéu khac
cua hd gia dinh, dac biét 1a anh hudng dén su phat trién cia tré em trong cac gia
dinh ¢ thu nhap thap. Mot ngudi hut thude trong mot nim tiéu hét s6 tién bang
1/3 s6 tién chi cho luong thuc, gap 1,5 lan so véi chi cho gido duc, gap 5 lan
chi phi y té tinh theo binh quan dau ngudi®!. Nhu vay, hat thude 14 1 mot trong
nhiing nguyén nhan lam gia tang ngheo doi.

50 Hoang Anh PT, et al. Tob Control 2014,;0:1-5. doi:10.1136/tobaccocontrol-2014-051821
51 Piéu tra mirc song dén cu 1997-1998.
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PHU LUC 7
HUONG DAN TU CAI THUOC LA

Nguoi hut thube dé ddn dén nghién thude 1a 13 do phu thudc vao Nicotin -
mat chat gay nghién c6 trong khéi thude, twrong tu nhu heroin va cocain. Vi véy,
mudn cai nghién thanh cong can c6 nghi luc, quyét tim va thai do kién quyét,
drt khoat véi hanh vi hat thude 14 cta ban than.

Budc 1: Suy nghi va dién bang so sanh vé “loi - hai” ciia “hut - cai”
thudc 14 doi véi ban than

iCH LOI TAC HAI
1. Gidm cang thépg, budn ba. 1. Hién dang ho - do tac hai
. 2. Tang hung phan trong cong | thudc la.
HUT A .2 N
THUOC | Vice: o 2. Con trai mac hen - s& nang
LA 3.Lacong cy giao ti€p tot v.v... | 1én thém do hit phai khoi thude
1a.
3. Tén kém tién bac v.v...
1. Dasang hon. 7 1. Tang can khi cai thudc 1a.
CAI 2. Thanh tich thi dau thé thao | 2. Khong tip trung lam vi¢c
THUQC cao hon. duoc. ’
LA 3. D¢ tho hon, it ho hon.v.v. 3. Panh mat “nguoi ban lau
nam” v.v...

Budc 2: Suy nghi va liét ké nhirng viéc ¢6 thé thwe hién dé bién doi
mirc Anh hwéng cia cac thanh té trén theo hwéng ting “ich loi” caa cai
thudc 14; giam “ich lgi” ciia hit thudc 14; ting “tic hai” cia hit thudc 14;
giam “tac hai” ciia cai thudc 14

M Théng tin giip ting tin twéng “ich lpi” ciia cai thuéc ld

« Do6i voi nguoi chua bi bénh do hat thude 14: (1) Sau khi cai thude 1a 20
phut: huyét ap giam vé mic binh thuong trude khi hat, nhiét d6 tay va chan vé
binh thuong; (2) Sau 8 gid: luong oxy méu vé binh thuong, lwong monoxide
carbon giam vé binh thudng; (3) Sau 24 gio: nguy co nhdi mau co tim da giam;
(4) Sau 72 gio: kha nang hoat dong ctia phdi ting, cam giac dé& thé hon vi cac
6ng phé quan bat dau thu din; (5) Sau 2 tudn dén 3 thang: luu thong mach mau



trong co thé ting, chirc ning hoat dong cua phdi ting dén 30%; (6) Sau 1 — 9
thang: ho, tiét dich nhéy, mét, kho thd giam, 16ng mao phéi hoat dong binh
thuong, ting kha nang tiét nhay, lam sach phoi va giam viém nhiém. Ning
luong toan co thé tang; (7) Sau 1 nam: nguy co nhdi mau co tim giam di 50%;
(8) Sau 5 nam: nguy co tai bién mach mau ndo giam 100%; (9) Sau 10 nam:
nguy co tir vong do ung thu phdi giam 50%, nguy co ung thu miéng, hong,
thue quan, bang quan, than, tuy tang giam; (10) Sau 15 ndm: nguy co méc bénh
mach vanh giam 100%.

« D61 voi nguoi da bi bénh do hat thude 14: (1) Bénh nhan tim mach: giam
dang ké nguy co tai nhdi mau co tim, nguy co tai tai bién mach mau nio, ting
ty 1€ thanh cong cua phau thuat mach vanh, giam muc d§ nang tang huyét ap;
(2) Bénh nhéan ho hip: giam tdc d6 suy giam chirc ning phdi, chirc nang phoi
cai thién sau cai thudc 14 ¢ nguoi tré, giam triéu chimg ho & bénh nhan bénh
phéi tac ngh&n man tinh, giam tdc do tién trién cua ung thu phéi; (3) Bénh
nhan ung thu: téc d6 phat trién cta té bao ung thu chdm hon ngudi tiép tuc hut
thuoc 1a.

M Théng tin giup giam tin twéng “ich loi” ciia hit thuéc ld

« Nhimng hiéu Gmg tdm than kinh do hut thudc 14 mang lai vi du: sang
khoai, hung phén, ting kha ning tap trung chii ¥ chi ¢ tinh chat tam thoi trong
khoang 2 gi®, nhung dong thoi 1am nio bo dan tré nén 18 thude vao thude 14 va
s€ trd nén hoat dong kém hi¢u qua néu thiéu thude 14.

Nhiéu ngudi khong hut thude 14 van co thé tp trung chu y. Dong thoi co
nhic¢u cach khac mang lai su sang khoai hung phan nhung khong c6 hai cho stic
khée nhu hut thuoc 14 vi du choi thé thao.

Ngay cang c6 nhiéu nguoi khong can hut thude 14 van giao tlep rat tot.
Nhu vay khong hén chi c6 hut thude 14 méi tao thuan loi trong giao tiép.

M Théng tin giip giam so hdi “tic hai” ciia cai thudc ld

« Lén can do cai thude 14: 1én can do cai thude 14 khong phai 1a mot diéu
gi qua khung khiép khi cai thudc 14. Pa s6 truong hop c6 thé tranh duogc ting
can do cai thudc 14. Tang can do cai thude 14 thuong 1a do hai co ché. Trong
nhitng tuan 1& dau tién, thiéu nicotin s& lam thay d6i chuyén hoa trong co thé
va lam tang cén, ké tiép 1a su thay d6i hanh vi dn udng: ngudi cai thude 14 co
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nhu cau phai c6 gi d6 trong miéng, nhu cau in vit, an ngot v.v... Nhirng viéc
1am sau ddy c6 thé giap khdng ché ting can do cai thude 1a: (1) tranh bo bira
an; (2) udng it nhat 2 lit nwdc mdi ngay; (3) tranh an vat ngoai ba bira in chinh;
(4) tap thé duc bang cach di bo nhanh it nhat 30 phit mdi ngay; (5) han ché an
nhiéu chat béo, chat ngot, an nhiéu trai cay va rau; (6) néu dang dugc diéu tri
thudc cai thudc 14 nhu nicotin thay thé, bupropion, varenicline, hdy tuan thu
ché @6 diéu tri; (7) sau khi d3 thuc hién nhu trén ma van 1én can hiy dén gip
bac sy dinh dudng.

- Cam giéq thém thude 14 khong cudng néi: nguyén nl}én l1a do nghién
thuoc 1a thuc tl{é. Tuyqnhicr%n murc d6 nghi¢n thudc 1:9'1 thuc thé khac nhau gitra
cac cd nhan. B¢ c6 thé biét muc do nghién thuc thé, hdy tra 101 bang cau héi
Fagerstrom thu gon sau:

1. Sau khi thirc day bao 1au vao budi sang thi ban hat thudc 14 ?
e Trong vong 5 phit > 3 diém
e T 6 dn 30 phat > 2 diém
e Tir31 dén 60 phut > 1 diém
e Hon 60 phut > 0 diém
2. Ban hit thudc 14 trung binh bao nhiéu diéu mdi ngay ?
e Nho hon 10 diéu > 0 diém
e Tir 11 dn 20 diéu > 1 diém
e Tir21 dén 30 diéu - 2 diém
e Hon 30 diéu - 3 diém

e (0—2 - Nghién thuc thé nhe.
e 3 —4 - Nghién thyc thé trung binh.
e 5—6-> Nghién thyc thé ning.

Trudng hop nghién thuc thé nhe, ¢6 thé cai thudc khong can dén thude hd
trg cai thude 14. Truong hop nghién thuc thé trung binh dén ning, c6 thé dung
thém thudc hd tro cai thude 14: nicotin dan, nhai; bupropion uéng; varenicline
udng. Hay thong bao cho bac sy dé duge hudng dan cach sir dung phu hop.



« Thay doi tinh tinh do cai thubc 14: kich thich, bat rat, gian dit xay ra
khi cai thudc 14, chinh 14 dau hiéu cta thiéu nicotin trong co thé. Céc thay do6i
tinh tinh nay chi co tinh chat nhat thoi va s& diu han di sau 4 — 6 tuan. Trong
thoi gian dau, hdy tap cach hit thd sau thu dédn, ndi chuyén voi moi nguoi xung
quanh dé tranh tha su thong cam, ciing ¢ thé thong béo cho bac sy biét dé co
thé duoc bac sy ké toa thudc chdng lo au, chong tram cam.

V1 Thong tin gitip ting s¢' hii “tac hai” ciia hut thudc 14:

« Théng tin vé tac hai thudc 14 ngay cang pho bién, c6 thé tim kiém & bat
ky ngudn nao. Nén tim hiéu thém veé tac hai thude 14 bat ky khi nao co thé.

« Tap trung tim hiéu vé tic hai cta thudc 14 trong truong hop cu thé coa
ban than hay nguoi than trong gia dinh s€ giup tang nhanh nhan thirc vé tac hai
thuc 14.

Buéc 3: Chuén bi cac chd dwa cén thiét khi cai thudc 14

V| Thuee hién mét so chudn bi vé mat hanh vi: (1) ty dinh ra mot ngay bat dau
cai thudc 14 phtt hop vé6i diéu kién thyc té ciia ban than; (2) cong bd (cht khong
phai 13 gidu diém) quyét dinh cai thudc 14 cho moi ngudi biét; (3) dep khoi tim
tay tAt ca cac vat dung lién quan dén hut thude 14: gat tan, bat lua.

M Tao moi truwong thudn loi cho cai thuéc ld: (1) yéu cau moi ngudi xung
quanh hd trg nd lyc cai thudc 14 cia ban than bang cach khong hut thude 14
trudc mat minh, khéng moi minh hat thude 14; (2) yéu ciu moi nguoi cam
thong vé sy thay doi tinh tinh (néu c6); (3) yéu cau moi ngudi chiu kho ling
nghe chia s¢ mdi khi gip kho khian khi cai thudc 14.

M C6 thé cai thudc ld thiv mot ngay va ghi lai nhitng “khé khén” xudt hi¢n
trong ngay cai thuéc ld. Néu thir cai thude 14 trong vai ngay lién tiép, chic
chén nguoi cai thudc 14 s& nhan dinh duoc nhirng “kho khan” riéng cho ban
than 1a gi.
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M Puwa ra cdc gidi phdp khi cé cdc trigu chirng khé chiu khi cai thuéc ld

TINH HUONG GIAI PHAP

1. Udng mot ly nudc mat.

Thém hat thuoc l1a dot 2. Pi bo mot vong.

ngot .
3. Hit thé that sau ba lan.
1. Tranh di dén nhitng noi c6 nhiéu nguoi
hat thudc 1a.
5 | Thém thudc 14 khi thiy | 2. N6i truéc v6i ban bé vé chuyén cai

ngudi khac hat thude 14 | thude 14.
3. Tim céch lanh khoéi noi c¢6 nhiéu ngudi
hut thude 14.

1. Thay d6i dia diém, thoi gian, ban bé
) cing udng ca phé.

Thém hut thuoc 14 khi
3 | udng ca phé, sau khi dn
com

2. Ubng ca phé nhanh thay vi udng ca 30
phut.

3. Sau khi an com xong dung 1én nhanh di
chai rang.

1. Tim hiéu co s6 y té nao c6 thé hd tro
cai thudc 14, cung cap di€u tri nhan thuc
hanh vi (phong khi can dén).

2. Thong bao cho béc sy biét xem co thé ké
toa va huéng dan st dung thude hd tro
cai thudc 14: nicotin thay thé, bupropion,
varenicline.

Qua kho chiu khi cai
4 | thudc la vi héi chung cai
nghi¢n

3. Thong bao cho bac s§ biét xem c6 thé ké
toa va hudéng dan str dung thudc chong
lo &u va tram cam.




Budc 4. Thue hién cai thudc 14
1. Ngay ddu tién cai thuéc ld:

e Ngay hom nay, ngudi hut quyét dinh cai thude 14. Quyét dinh nay nén
duoc thuc hién sau khi dan do suy nghi va thuc hién dﬁy du céac bude chuan bj
trong giai doan “c6 y dinh” va “chuén bi”. Quyét dinh nay khong nén thyc hién
mot cach ngau hung.

e Ct mdi khi c¢6 ham mudn hut thudc 14 hiy nhé lam ngay mét chuyén
khac: uéng mot ly nude mat, di bd mot vong, chai rang, hit thd that sau.v.v.

o Tranh di dén nhiing noi ma ban than dé bi cam dd hut thudc 14 nhu quan
nhau, 1& hoi v.v...

o Néu cam giac thém thude 14 qua d6 dén mirc “khong thé chiu ndi”, dimg
so cam giac ndy sé giam theo thoi gian thoi. Néu bac sy di ké toa thude cai
thudc 14 hay 14y ra st dung: nhai nicotin, udng bupropion, varenicilin.

e Dic biét ¢b ging khong hut thude 14 du chi mot hoi, kién nhin, mbi
ngay qua di nguoi cai thudc 14 s& cam thay dé chiu hon.

2. Mt tudn Ié sau cai thuéc ld

e Day 1a thoi diém quan trong vi ngudi cai thude 14 da vuot qua dugc 7

ngay dau tién. Hay ghi lai cac “ich 19i” do vi¢c cai thudc 1a mang lai trong tuan
dau tién ma ban than cam nhan duoc.

e Cam thfiy tu hao vi da cai thude 14 duoc 1 tuan.
e Hoi thd sau hon, cam thay dé thd hon.

e M) héi di giam han mui thude 14.

V. V...

e Cac “kh6 chiu” can phai tiép tuc giai quyét: (1) khong thé suy nghi
chuyén gi khac ngoai chuyén hut thudc 14, khong thé tip trung vao cong viée
1am > sip xép cong viée cho bot cing thing trong giai doan ndy; tim cach thu
gidn giai tri vi du choi thé thao, danh co; st dung thudc hd trg cai thude 14;
(2) kho ngii hon thuong 18 = tranh udng tra va ca phé vao budi tbi, tim trudc
khi di ngu, di nga dung gio, tham chi c¢6 thé thong bao cho béac sy dé duoc ké
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mot chit thude gitip d& nga hon; (3) ho nhiéu hon = déy 1a dau hiéu tot cho
biét phé quan dang hoat dong trd lai, thudong thi dam khac ra c6 mau den va s&
giam sau vai ngay nita; (4) thém an nhiéu hon 2 ghi nhé day 1a cam giac gia
tao xuét hién khi cai thudc 14, uéng nude moi khi théy thém an, c6 thé an mot
chut trai cdy, trdnh dn ngot v.v...

3. Hai tuan lé sau cai thuoc la

e Nhiéu ngudi cai thude 14 danh gid giai doan 2 tuan dau tién 1a khé khan
nhit, giai doan ndy twong tmg véi giai doan co thé 1am quen voi tinh trang
khong ¢6 nicotin trong mau. Ké tir thoi diém nay, nguoi cai thude 14 s& cam
thdy dé chiu hon thoi gian trudc vi co thé da “quen” véi tinh trang méi. Néu
qua 2 tudn ma van cam thdy qua khé chiu, hiy lién hé voi bac sy dé duge st
dung thude hd tro cai thude 14 (néu chua dung) hoac diéu chinh liéu luong (néu
da dung).

e Ghi nhan tiép tuc nhitng “ich lg1” do cai thubc 14 mang lai xuét hién
trong giai doan nay: thd sau hon dé dang, cam giac miii c¢6 thé ngiri mui tot
hon, ludi cam giac vi thirc dn tot hon v.v...

e Cac “khé chiu” can tiép tuc giai quyét: (1) cam gidc mét moi hodc budn
ngt trong ngay >do thudc 14 binh thudng c6 tac dung kich thich, khi khong
hut thude 14, d6i khi co thé ¢ thé cam thdy mét moi = udng thém vitamin C
t6i da 2 g mdi ngdy, nhé udng nhiéu nudce; (2) van cam thiy khé tap trung >
udng thém mot chat Magne-B,; (3) cam giac budn chan > noi chuyén véi
ngudi than, ban be, tham chi ndi voi bac sy dé duoc udng thém thude chdng
budn chan; (4) Ttang can - thuc hién cac budc chuin bi vé an uéng da dé cap
& trén; (5) tho bon—> do nicotin trong thudc 14 kich thich hoat dong co thét dai
trang, khi cai thudc 14, kich thich co that dai trang kém di nén tdo boén > ubng
nhiéu nuée, dn thém rau va trai cay dac biét 1a buoi, van dong thé thao, tranh
dung thude x6 vi co thé s& quen véi thude x6 sau nay; (6) con qua thém thude
14, qua kho chiu sau 2 tudn = hoéi y kién bac sy chuyén khoa vé cai thudc 1.

4. Mt thang sau cai thuéc ld

e Sau khi cai thude 14 duge 1 thang, can kiém tra lai xem tinh hinh thuc
sy da dén dau ro1 bang cach tra 161 bang cau hoi sau:



Dung | Sai

1. Ban d3 giam ham mudn hat thudc 14, tham chi 1a khong
con cam thidy ham mudn hat thude 14 manh nira. Nghia
12 ban van con nghi dén thudc 14 mdi khi thay nguol
khac hut thudc 14, mdi khi thay budn ba hay cing thang,
nhung ban c6 thé vuot qua d& dang ma khong hut thude
1a tré lai.

2. Moi khi ¢6 ham mudn hut thudc 14, ban da san sang giai
phai phap chong lai: nhai keo, udng nudc mat, di bo mot
vong .v.v.

3. Can ndng tdng khong qua 2 kg

4. Ngu ngon

5. Tinh than 6n dinh

Néu it nhat mot trong nam cau hoi trén c6 tra 10i 1a khong thi nhanh chong
xem lai nhiing phan chuan bi phia trude va thuc hién theo hudng dan. Néu van
khong dugc thi bao cho bac sy diéu chinh.

e Néu nguoi cai thude 1a dang st dung thude hd tro cai thude 14, khong
nén ngung thude sém vao thoi diém nay cho du cam thay “rat tot”. Viéc ngung
thudc hd trg cai thude 14 qua sém co thé dan dén tai nghién sém.

5. Ba thdng sau cai thuéc ld

e Sau khi cai thude 14 duge 3 thang, cac “kho chiu” do cai thube 14 da
giam rat nhiéu, day la thoi diém nguoi cai thudc 14 cam nhan ngay cang nhiéu
hon nhiing “ich 1¢1” cua cai thudc 1.

e Cung cb quyét tim cai thudc 14 bang cach xem lai cac “ich loi” tién doan
trong thoi gian trudce khi cai thude 14 da dat dugce chua. Ghi lai nhitng “ich 19i”
do cai thuoc 1a ban than da dat duoc va so sanh véi trudce day.

1. Khéng con ho vao mdi budi sang nira.
2. Da dé dep han ra.
3. v.v...

e Xem lai van dé ting can: néu ting 2 — 3 kg > binh thudng do cai thube
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14; néu ting hon 3 — 4 kg = ¢6 yéu té khac ngoai viéc cai thude 14 lam ting can:
ché d6 an udng va tap luyén thé luc chua phu hop an vit nhiéu qua, n ngot,
béo nhiéu; van dong qua it.

e Néu nguoi cai thude 14 dang sir dung thude hd tro cai thude 14, day 1a
thoi diém xem xét viéc ngung thude hd trg: nicotin thay thé va varenicline s&
ngung sau 3 thang, bupropion ngung sau 2 — 3 thang.

6. Sdu thing sau cai thuéc ld

e Giai doan nay, nguoi cai thudc 14 cam thay rat dé chiu vi da vuot qua
dugc hau nhu tat ca “kho chiu” do cai thude 1a. Nhung chinh luc nay lai xuét
hién tdm 1y chu quan. Nhiéu ngudi suy nghi rang lac nay minh c6 thé ht lai
chi mot diéu dé tu thudng ban than vi da cd ging mot thoi gian dai, dé trai qua
mot gidy phut vui vé ciing v6i ban bé va gia dinh va tin tuéng rang s& khong
tai nghién tr¢ lai.

e Ghi nh6 rang, viéc hut lai du “chi mot hoi” ¢6 thé danh thire tré lai nhu
cau nicotin cua co thé va sau d6 13 ham mudn hat thude 14 “khong cudng lai
dugc”. Ngudi cai thude 14 s& nhanh chong tai nghién tro lai.

e Mdi khi xuat hién y twong “hut thir lai mot diéu”, hiy dap tit ¥ tudng
nay bang cach 1ap lai tat ca cc 1y do khién ban than cai thudc 14 va nhitng kho
chiu phai trai qua khi cai thudc 14 dé c6 dugc ngay hom nay.

7. Mot nam sau cai thuéc ld

e M6t niam 14 thoi diém theo dinh nghia 13 thanh cong cai thude 14. Tuy
nhién ghi nhé thanh cong cai thudc 14 khong phai 1a vinh vién. Kha ning tai
nghién lic nao ciing ton tai.

e Nguy co tai nghién s& cao nhat vao luc c6 nhitng “bién ¢6” 16n trong
cudc song: that bai, pha san, chia tay v.v...

¢ Ghi nhan lai nhitng ich 1gi cua vi¢c cai thudc 14 1lau dai ma ban than
muodn gin gitt.




e N
Nhiing thay d6i ciia co' thé khi bé thudc (nguon WHO)

- 20 phut: huyét 4p va mach giam dan t&i muc binh thudng.

- 8 gio: lugng oxy trong mau try vé trang thai binh thuong. Nguy co
bi nh6i méu co tim bat dau giam. Nhiét d6 ngoai da bat dau tang.

- 24 gio: luong CO trong mau bat dau duoc dao thai; phdi bat dau
qua trinh tu 1am sach va phan xa ho ting dé thai dom.

- 48 gio: cam giac ngon mié€ng va mui vi bat dau duogc cai thién
- 1 tuan: giac ngu trd lai binh thuong.

- 2 tuan dén 3 thang: su luu thong mau trong co thé va chirc ning thong
khi duoc cai thién.

- 1 dén 9 thang: céc triéu trimg nhu ho, tiét dich nhay, mét moi, kho
thd giam; nhung mao ca té bao niém mac phé quan trd lai hoat dong
binh thudng, giam téc do suy chirc nang thong khi dbi v6i nguoi bi
bénh phoi tac nghén man tinh.

- 1 d&én 2 nam: Nguy co nhdi mau co tim giam 20-50%; giam ty 1¢
bénh tai phat va ting ty 1¢ thanh cong trong diéu tri, phau thuat mach
vanh.

- 5 nam: nguy co bi dot quy giam t6i mire nhu ngudi khong hut thude sau
5-15 nam cai thude.

- 10 nam: nguy co tir vong do ung thu phoi giam mot nira so véi
ngudi tiép tuc hut; cac nguy co ung thu miéng, hong, thuc quan, bang
quang, than, tuy cling s& giam; toc d6 di can ciia ung thu cham hon

s0 vO1 nguoi hut.
- J
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